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GENASYS PROTECT MASTER SUBSCRIPTION AGREEMENT (MSA) 

This Master Subscription Agreement (the • Agreement"), dated effective as of the date signed by both parties below (the 
"Effective Date") is between Genasys Inc., with a principal address at 16262 W Bernardo Drive, San Diego, CA 92127 
("Genasys") and Napa County, California, with a principal address Napa County Sheriff, 1535 Airport Blvd., Napa, CA 
94558. 

States ("Customer"). 

RECITALS: 
A On December 31, 2020, Customer entered into an Saas Software Agreement (Napa County Agreement 

No.A-210258B) with Zonehaven, Inc., related to Customer's access to and use of specified software for 
evacuation zones and maps for first responders and residents of Napa County. 

B. In September 2021 Genasys finalized its acquisition of Zonehaven, which remains an affiliate of Genasys, Inc.

C. Genasys and its affiliates have developed certain software that is available to access online as a subscription
service, together with other software applications, content and materials provided by Genasys as part of the
hosted Software system or otherwise.

D. Customer desires to continue access and use the Genasys Software, and Genasys desires to provide such rights
to Customer, subject to the terms and conditions of this Agreement.

E. The parties intend that, as of the effective date of this Agreement, this Agreement will replace and supersede
Agreement No. A-210258B.

In consideration of the mutual agreements set forth herein and for other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, Genasys and Customer agree as follows: 

AGREEMENTS: 

1. General Definitions.

(a) "Confidential Information" means the Software, Customer Data, technology, business plans and information, trade
secrets, written materials marked as confidential and other information that is identified as confidential or
proprietary at the time of disclosure or that the receiving party reasonably should understand to be confidential.
Confidential Information excludes information that: (i) is or becomes generally available to the public without fault
of the receiving party; (ii) was rightfully in the receiving party's possession prior to its disclosure by the other party;
(iii) is independently developed without the use of any Confidential Information of the disclosing party; or (iv) is
obtained without obligation of confidentiality from a third party who has the right to disclose it.

(b) "CJIS Policy" means the policy set forth by the United States Federal Bureau of Investigation (FBI) for any and all
organizations that access Criminal Justice Information ("CJi-), as is updated from time to time. The CJIS Policy
provides controls to protect the full life cycle of CJI and provides guidance on the creation, viewing, modification,
transmission, dissemination, storage and destruction of CJI.

(c) "CJIS Security Addendum" means that certain uniform addendum to an agreement between a government
agency and a private contractor, approved by the Attorney General of the United States, which specifically
authorizes access to criminal justice information, limits the use of the information to the purposes for which it is
provided, ensures the security and confidentiality of the information is consistent with existing regulations and the
CJIS Security Policy, provides for sanctions, and contains such other provisions as the Attorney General may
require. The CJIS Security Addendum is hereby expressly incorporated herein by referenced into this
Agreement. Additional information, including the CJIS Responsibility Matrix for Genasys, is located here:
h ://www etevertel com/w ntent/u loads/Evertel-CJIS-Com liance-Matrix-and-R
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