STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

SCOID: 4265-2510187

Napa County Agreement No. 260107B

STANDARD AGREEMENT AGREEMENT NUMBER
STD 213 (Rev. 04/2020) 25-10187

PURCHASING AUTHORITY NUMBER (If Applicable)

1.This Agreement is entered into between the Contracting Agency and the Contractor named below:

CONTRACTING AGENCY NAME
California Department of Public Health

CONTRACTOR NAME
Napa County

2. The term of this Agreement is:

START DATE

October 1, 2025 or upon DGS approval, whichever is later

THROUGH END DATE

September 30, 2028

3. The maximum amount of this Agreement is:
$3,069,822.00 Three Million Sixty-Nine Thousand Eight Hundred Twenty-Two Dollars

4. The parties agree to comply with the terms and conditions of the following exhibits, which are by this reference made a part of the Agreement.

Exhibits Title Pages
Exhibit A Scope of Work 19
;Attachment Statement of Work, Services to be Performed 10
Exhibit B Budget Detail and Payment Provisions 4
+
J IAttachment Budget Detail 1
+
— ﬁ\ttachment Facility Costs 1
B Exhibit C* |General Terms and Conditions b
5 02/2025
+
| Exhibit D Special Terms and Conditions 18
S _ - .
— Exhibit E Additional Provisions 7
e -
—— Exhibit F Federal Terms and Conditions 8
o ;
—— Exhibit G Information Privacy and Security Requirements 12
o+ -
—— Exhibit H Contractor's Release 1
Items shown with an asterisk (%), are hereby incorporated by reference and made part of this agreement as if attached hereto.
These documents can be viewed at https.//www.dgs.ca.gov/OLS/Resources
IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO.
CONTRACTOR
CONTRACTOR NAME (if other than an individual, state whether a corporation, partnership, etc.)
Napa County
CONTRACTOR BUSINESS ADDRESS ary STATE |ZIP
1195 Third St., Suite 310 Napa CA 94559

PRINTED NAME OF PERSON SIGNING

Anne Cottrell

TITLE
Chair of the Board of Supervisors

CONTRACTOR AUTHORIZED SIGNATURE

DATE SIGNED
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SCOID: 4265-2510187

STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

STANDARD AGREEMENT

STD 213 (Rev. 04/2020)

AGREEMENT NUMBER
25-10187

PURCHASING AUTHORITY NUMBER (If Applicable)

STATE OF CALIFORNIA

CONTRACTING AGENCY NAME
California Department of Public Health

CONTRACTING AGENCY ADDRESS ciry SIATE  |ZIP
1616 Capitol Avenue, Suite 74.262, MS 1802, PO Box 997377 Sacramento CA 95899
PRINTED NAME OF PERSON SIGNING TITLE

Errolben "MJ" Elepano

Chief, Contracts Management Unit

CONTRACTING AGENCY AUTHORIZED SIGNATURE

DATE SIGNED

CALIFORNIA DEPARTMENT OF GENERAL SERVICES APPROVAL

EXEMPTION (If Applicable)

APPROVED AS TO FORM

Office ounty Counsel
By: @2)?%@9@ -

Date: 52!(% J&S)O
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Contractor Certification Clauses

CCC 04/2017
CERTIFICATION

[, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am
duly authorized to legally bind the prospective Contractor to the clause(s) listed
below. This certification is made under the laws of the State of California.

Contractor/Bidder Firm Name (Printed) Federal ID Number

Napa County 94-6000525

By (Authorized Signature)

Printed Name and Title of Person Signing

Anne Cottrell, Chair of the Board of Supervisors

Date Executed Executed in the County of

Napa

CONTRACTOR CERTIFICATION CLAUSES

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the
nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2,
Section 11102) (Not applicable to public entities.)

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the
requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free
workplace by taking the following actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution,
dispensation, possession or use of a controlled substance is prohibited and specifying
actions to be taken against employees for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of maintaining a drug-free workplace;

3) any available counseling, rehabilitation and employee assistance programs; and,
4) penalties that may be imposed upon employees for drug abuse violations.

c. Every employee who works on the proposed Agreement will:

1) receive a copy of the company's drug-free workplace policy statement; and,



2) agree to abide by the terms of the company's statement as a condition of employment
on the Agreement.

Failure to comply with these requirements may result in suspension of payments under
the Agreement or termination of the Agreement or both and Contractor may be ineligible
for award of any future State agreements if the department determines that any of the
following has occurred: the Contractor has made false certification, or violated the
certification by failing to carry out the requirements as noted above. (Gov. Code §8350 et

seq.)

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that
no more than one (1) final unappealable finding of contempt of court by a Federal court
has been issued against Contractor within the immediately preceding two-year period
because of Contractor's failure to comply with an order of a Federal court, which orders
Contractor to comply with an order of the National Labor Relations Board. (Pub. Contract
Code §10296) (Not applicable to public entities.)

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO
REQUIREMENT: Contractor hereby certifies that Contractor will comply with the
requirements of Section 6072 of the Business and Professions Code, effective January 1,
2003.

Contractor agrees to make a good faith effort to provide a minimum number of hours of
pro bono legal services during each year of the contract equal to the lessor of 30
multiplied by the number of full time attorneys in the firm’s offices in the State, with the
number of hours prorated on an actual day basis for any contract period of less than a full
year or 10% of its contract with the State.

Failure to make a good faith effort may be cause for non-renewal of a state contract for
legal services, and may be taken into account when determining the award of future
contracts with the State for legal services.

5. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an
expatriate corporation or subsidiary of an expatriate corporation within the meaning of
Public Contract Code Section 10286 and 10286.1, and is eligible to contract with the
State of California.

6. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel, garments or
corresponding accessories, or the procurement of equipment, materials, or supplies,
other than procurement related to a public works contract, declare under penalty of
perjury that no apparel, garments or corresponding accessories, equipment, materials, or
supplies furnished to the state pursuant to the contract have been laundered or produced
in whole or in part by sweatshop labor, forced labor, convict labor, indentured labor under
penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor,
or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under
penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor.
The contractor further declares under penalty of perjury that they adhere to the Sweatfree
Code of Conduct as set forth on the California Department of Industrial Relations website
located at www.dir.ca.gov, and Public Contract Code Section 6108.

b. The contractor agrees to cooperate fully in providing reasonable access to the
contractor’s records, documents, agents or employees, or premises if reasonably


http://www.dir.ca.gov/

required by authorized officials of the contracting agency, the Department of Industrial
Relations, or the Department of Justice to determine the contractor's compliance with the
requirements under paragraph (a).

7. DOMESTIC PARTNERS: For contracts of $100,000 or more, Contractor certifies that
Contractor is in compliance with Public Contract Code section 10295.3.

8. GENDER IDENTITY: For contracts of $100,000 or more, Contractor certifies that
Contractor is in compliance with Public Contract Code section 10295.35.

DOING BUSINESS WITH THE STATE OF CALIFORNIA
The following laws apply to persons or entities doing business with the State of California.

1. CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions
regarding current or former state employees. If Contractor has any questions on the
status of any person rendering services or involved with the Agreement, the awarding
agency must be contacted immediately for clarification.

Current State Employees (Pub. Contract Code §10410):

1). No officer or employee shall engage in any employment, activity or enterprise from
which the officer or employee receives compensation or has a financial interest and
which is sponsored or funded by any state agency, unless the employment, activity or
enterprise is required as a condition of regular state employment.

2). No officer or employee shall contract on his or her own behalf as an independent
contractor with any state agency to provide goods or services.

Former State Employees (Pub. Contract Code §10411):

1). For the two-year period from the date he or she left state employment, no former state
officer or employee may enter into a contract in which he or she engaged in any of the
negotiations, transactions, planning, arrangements or any part of the decision-making
process relevant to the contract while employed in any capacity by any state agency.

2). For the twelve-month period from the date he or she left state employment, no former
state officer or employee may enter into a contract with any state agency if he or she was
employed by that state agency in a policy-making position in the same general subject
area as the proposed contract within the 12-month period prior to his or her leaving state
service.

If Contractor violates any provisions of above paragraphs, such action by Contractor shall
render this Agreement void. (Pub. Contract Code §10420)

Members of boards and commissions are exempt from this section if they do not receive
payment other than payment of each meeting of the board or commission, payment for
preparatory time and payment for per diem. (Pub. Contract Code §10430 (e))

2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the
provisions which require every employer to be insured against liability for Worker's
Compensation or to undertake self-insurance in accordance with the provisions, and




Contractor affirms to comply with such provisions before commencing the performance of
the work of this Agreement. (Labor Code Section 3700)

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies
with the Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination on
the basis of disability, as well as all applicable regulations and guidelines issued pursuant
to the ADA. (42 U.S.C. 12101 et seq.)

4. CONTRACTOR NAME CHANGE: An amendment is required to change the
Contractor's name as listed on this Agreement. Upon receipt of legal documentation of
the name change the State will process the amendment. Payment of invoices presented
with a new name cannot be paid prior to approval of said amendment.

5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a. When agreements are to be performed in the state by corporations, the contracting
agencies will be verifying that the contractor is currently qualified to do business in
California in order to ensure that all obligations due to the state are fulfilled.

b. "Doing business" is defined in R&TC Section 23101 as actively engaging in any
transaction for the purpose of financial or pecuniary gain or profit. Although there are
some statutory exceptions to taxation, rarely will a corporate contractor performing within
the state not be subject to the franchise tax.

c. Both domestic and foreign corporations (those incorporated outside of California) must
be in good standing in order to be qualified to do business in California. Agencies will
determine whether a corporation is in good standing by calling the Office of the Secretary
of State.

6. RESOLUTION: A county, city, district, or other local public body must provide the State
with a copy of a resolution, order, motion, or ordinance of the local governing body which
by law has authority to enter into an agreement, authorizing execution of the agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall
not be: (1) in violation of any order or resolution not subject to review promulgated by the
State Air Resources Board or an air pollution control district; (2) subject to cease and
desist order not subject to review issued pursuant to Section 13301 of the Water Code for
violation of waste discharge requirements or discharge prohibitions; or (3) finally
determined to be in violation of provisions of federal law relating to air or water pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all
contractors that are not another state agency or other governmental entity.




STATE OF CALIFORNIA

CALIFORNIA CIVIL RIGHTS LAWS ATTACHMENT

DGS OLS 04 (Rev. 01/17)

DEPARTMENT OF GENERAL SERVICES
OFFICE OF LEGAL SERVICES

Pursuant to Public Contract Code section 2010, a person that submits a bid or proposal to, or
otherwise proposes to enter into or renew a contract with, a state agency with respect toany
contract in the amount of $100,000 or above shall certify, under penalty of perjury, at the time
the bid or proposal is submitted or the contract is renewed, all of the following:

1. CALIFORNIA CIVIL RIGHTS LAWS: For contracts executed or renewed after
January 1, 2017, the contractor certifies compliance with the Unruh Civil Rights Act (Section
51 of the Civil Code) and the Fair Employment and Housing Act (Section 12960 of the

Government Code); and

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts executed or renewed after

January 1, 2017, if a Contractor has an internal policy against a sovereign nation or
peoples recognized by the United States government, the Contractor certifies that such
policies are not used in violation of the Unruh Civil Rights Act (Section 51 of the Civil Code)
or the Fair Employment and Housing Act (Section 12960 of the Government Code).

CERTIFICATION

I, the official named below, certify under penalty of perjury under the laws of the State of

California that the foregoing is true and correct.

Proposer/Bidder Firm Name (Printed)

Napa

Federal ID Number

94-6000525

By (Authorized Signature)

Printed Name and Title of Person Signing

Anne Cottrell, Chair of the Board of Supervisors

Executed in the County of

Napa

Executed in the State of

CA

Date Executed




Napa County
25-10187
Exhibit A
Scope of Work

1. Service Overview

A

The Contractor agrees to provide to the California Department of Public Health, Women,
Infants and Children (CDPH/WIC) Division, the direct services at the local level described
herein to operate the WIC Program. The Contractor agrees to comply with all fiscal,
administrative, and operational requirements as outlined in Federal and State statutes,
regulations, policies and procedures, and other communications from the CDPH/WIC Division.

The CDPH/WIC Division administers Nutrition Services and Administration funds provided by
the United States Department of Agriculture (USDA), Food and Nutrition Service (FNS) for the
operation of the WIC Program, which includes separate funding grants for the Breastfeeding
Peer Counseling Program (BFPC), and the Farmers’ Market Nutrition Program (FMNP) for the
State of California. These USDA funded nutrition programs are discretionary, and each
provides a specific service to women, infants and children who are low-income and at
nutritional risk. The overall goal of the WIC Program is to improve the health status of eligible
participants by providing nutritious foods to supplement diets, information on healthy eating,
breastfeeding support, referrals to healthcare services, and other services that support the
family.

The purpose of this contract is to provide funds and expectations to Contractors, also referred
to as subrecipients, to support the delivery of services, deliverables, and benefits of the WIC
Program to eligible participants through qualified community agencies.

The terms of this contract are derived from applicable Federal and State statutes, regulations,
policies, and procedures as detailed in Exhibit E, Provision 1.

The CDPH/WIC Division’s Catalog of Federal Domestic Assistance (CFDA) Number is 10.557.
The CDPH/WIC Division’s CDFA Program Title is “Special Supplemental Nutrition Program for
Women, Infants and Children”.

Service Location
A.

Services shall be provided at authorized WIC Sites within each Contractor’s service area, as
listed in Exhibit B, Attachment Il of this Agreement. The Contractor may serve participants who
do not live in the service area, at the participant’s request, for reasons related to participant
convenience or necessity, such as a preference to attend a WIC Site near the participant’s
place of employment. The CDPH/WIC Division may modify an existing service area to reflect
changing business needs and demographics through a formal contract amendment.

The Contractor agrees to provide WIC Program services in the following service area to:
Eligible California residents of Napa and Solano County, including the cities of American
Canyon, Angwin, Calistoga, Fairfield, Lafayette, Napa, Pope Valley, Rutherford, St. Helena,
Suisun City, Vallejo, Yountville, Petaluma, Santa Rosa, Glenn Ellen, Middletown, Sonoma,
Vacaville, Vineburg and Sacramento.

3. Service Hours

A

Services shall be provided during the Contractor’'s normal business hours, in addition to
extended hours of operation, to accommodate the needs of the applicants’/participants’
schedules, in accordance with the WIC Policy and Procedure Manual (WPPM) 530-10.

B. When business hours of operation change for WIC Sites, the Contractor shall submit

notification to the CDPH/WIC Division Contract Manager in writing at least 30 calendar days in
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Exhibit A

Napa County
25-10187

Scope of Work

advance and make the necessary change in WIC Web Information System Exchange (WIC

WISE).

4. Project Representatives

A. The project representatives during the term of this agreement will be:

California Department of Public Health

Napa County

Ivania Enriquez,

Contract Manager

Telephone: (279) 217-1402

E-mail: lvania.Enriquez@cdph.ca.gov

Jennifer Yasumoto,

Director of Health and Human Services
Telephone: (707) 253-4678

E-mail: jennifer.yasumoto@countyofnapa.org

B. Direct all inquiries to:

California Department of Public Health

Napa County

CDPH/WIC Division
Attention: lvania Enriquez,
Contract Manager

Local Services Branch
3901 Lennane Drive
Sacramento, CA 95834

Telephone: (279) 217-1402
E-mail: lvania.Enriquez@cdph.ca.gov

Attention: Mukiio Kimanthi,

WIC Coordinator/Nutrition Supervisor MPH,
RDN

2751 Napa Valley Corporate Dr., Bldg B

Telephone: (707) 299-1795
E-mail: mukiio.kimanthi@countyofnapa.org

C. All payments from CDPH to the Contractor; shall be sent to the following address:

Remittance Address

Federal ID #: 94-6000525

FISCAL ID #:

Contractor: Napa County

Attention: Treasurer

Address: 2751 Napa Valley Corporate Dr. Building B Napa, CA 94558

Contract Number: 25-10187

D. Either party may make changes to the information above by giving written notice to the other
party. Said changes shall not require an amendment to this agreement but will require a new
CDPH 9083 Governmental Entity Taxpayer ID Form or STD 204 Payee Data Record form. The
completed form must be submitted to the CDPH/WIC Division Contract Manager for processing.

Services to be Performed - Please see Exhibit A, Attachment |, Statement of Work, Services to
be Performed.

Scope of Work Changes

A. Pursuant to Health and Safety Code section 38077(b)(2), changes and revisions to the Scope
of Work contained in the agreement, utilizing the "allowable cost payment system", may be
proposed by the Contractor in writing. All requested changes and revisions are subject to the
approval of the CDPH/WIC Division. Failure to notify the CDPH/WIC Division of proposed
revisions to the Scope of Work may result in an audit finding.
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B.

Napa County
25-10187
Exhibit A
Scope of Work

The CDPH/WIC Division will respond, in writing, as to the approval or disapproval of all such
requests for changes or revisions to the Scope of Work within 30 calendar days of the date the
request is received in the program. Should the CDPH/WIC Division fail to respond to the
Contractor's request within 30 calendar days of receipt, the Contractor's request shall be
deemed approved provided the changes or revisions do not conflict with state or federal
statutes or regulations or federal guidance for the WIC Program.

The CDPH/WIC Division may also request changes and revisions to the Scope of Work. The
CDPH/WIC Division will make a good-faith effort to provide the Contractor 30 calendar days
advance written notice of said changes or revisions.

No changes to the Scope of Work agreed to pursuant to this provision shall take effect until
the cooperative agreements are amended in writing and the amendment is approved as
required by law and this agreement.

7. Definitions

This list of definitions is for use with this Agreement:

A

Applicants - Pregnant women, breastfeeding women, postpartum women, infants, and
children who are applying to receive WIC benefits, and the breastfed infants of applicants who
are breastfeeding women. Applicants include individuals who are currently participating in the
WIC Program but are re-applying because their certification period is about to expire.

BFPC means Breastfeeding Peer Counseling Program - The BFPC Program is based on the
USDA'’s WIC Breastfeeding Model Components for Peer Counseling. The BFPC Program
utilizes peers to encourage and support WIC mothers to breastfeed their infants via a mother-
to-mother connection. The BFPC Program is an enhancement to the WIC Program
breastfeeding services and support.

Breastfeeding Coordinator - A designated Competent Professional Authority (CPA) that
ensures breastfeeding is promoted and supported at the WIC local agency.

Care Plan - An individualized nutrition education plan developed for each WIC participant to
follow during participation in the WIC Program.

CDPH/ITSD means California Department of Public Health, Information Technology Services
Division.

CDPH/WIC Division means California Department of Public Health, Women, Infants and
Children Division.

Civil Rights Coordinator - A designated individual responsible for the coordination of civil
rights activities under Section 504 of the Rehabilitation Act of 1973 at the WIC local agency.

. Contract Manager - The CDPH/WIC Division staff assigned to monitor compliance with the

terms of the Agreement and provide technical assistance on implementation of the contract and
the WIC Policy and Procedure Manual (WPPM).

Contractor - A local government or private, non-profit organization that provides WIC
Program services according to the terms of this Agreement with the CDPH/WIC Division. A
Contractor is also referred to as a WIC local agency. Per FNS guidance, they are also referred
to as subrecipients.
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Napa County
25-10187
Exhibit A
Scope of Work

CPA means Competent Professional Authority - Per Federal Regulation 7 CFR 246.2, a CPA
is an individual on the staff of the WIC local agency authorized to determine nutritional risk
and prescribe supplemental foods. The following persons are the only persons the State
agency may authorize to serve as a competent professional authority: Physicians, nutritionists
(bachelor’s or master’s degree in Nutritional Sciences, Community Nutrition, Clinical Nutrition,
Dietetics, Public Health Nutrition, or Home Economics with emphasis in Nutrition), dietitians,
registered nurses, physician’s assistants (certified by the National Committee on Certification
of Physician’s Assistants or certified by the State medical certifying authority), or State or local
medically trained health officials.

. Degreed Nutritionist (DN) — A Degreed Nutritionist is an individual who possesses a
bachelor's degree a nutrition-related field. The DN must work under the supervision of a
Registered Dietitian and must meet both educational requirements and specific standards of
competency. The DN role and requirements are included in WPPM 130-50. DN roles, tasks,
and activities set forth in this Agreement may also be performed by a Masters Degreed
Nutritionist (MDN) who possesses a master’s degree in a nutrition-related field. The MDN role
and requirements are included in WPPM 130-60.

Designee - An individual who has been designated by the Contractor’'s Agency Director and is
authorized to sign invoices, or the Report of Actual Expenditures (RAE) on behalf of the
Contractor.

. Dual Funded Positions - Positions which are funded using Nutrition Services and
Administration (NSA) funds and funding from another source.

. EBT means Electronic Benefit Transfer - A method that permits electronic access to WIC food
benefits using a card or other access device approved by the Secretary of USDA.

. FFY means Federal Fiscal Year (October 1 through September 30).

. FMNP means Farmers’ Market Nutrition Program - A USDA program established to provide
locally grown fresh fruits and vegetables through farmers’ markets to WIC participants.
Farmers are authorized and trained by the CDPH/WIC Division to accept FMNP benefits
(separate from other WIC food benefits) that are distributed to WIC participants by the
Contractor.

. FMNP Local Agency Coordinator - A designated WIC local agency employee responsible for
overseeing all FMNP functions and ensuring FMNP administrative procedures are followed,
including benefit accountability, security and integrity, and staff training.

. FNS means Food and Nutrition Service - The agency within USDA that administers the WIC
Program.

. Food Benefits - A benefit issued to WIC participants for the purchase of WIC supplemental
foods at authorized WIC vendors.

. International Board-Certified Lactation Consultant (IBCLC) — An IBCLC is a breastfeeding
expert who has met the education and experience requirements needed to take and pass the
IBCLC exam and maintain certification. In the WIC setting, the IBCLC typically provides
breastfeeding education and supervision to WIC staff and supports participants with
breastfeeding challenges.
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Napa County
25-10187
Exhibit A
Scope of Work

IT POC means Information Technology Point of Contact - A designated individual responsible
for communications with the CDPH/WIC Division on technology-related implementation and
support initiatives.

LVL means Local Vendor Liaison - A designated WIC local agency employee responsible for
establishing and maintaining a working relationship with a set number of WIC authorized
vendors as assigned by the CDPH/WIC Division.

NSA means Nutrition Services and Administration - NSA funds means the funding provided by
USDA that supports WIC Program operations. NSA costs means those direct and indirect
costs, exclusive of food costs, which State and local agencies determine to be necessary to
support Program operations. NSA costs must be allowable under 7 CFR part 246.14(c), 2
CFR part 200, subpart E, and USDA implementing regulations, 2 CFR part 400 and part 415.

NSP means Nutrition Services Plan - The NSP establishes statewide nutrition services
priorities and focuses WIC local agency activities to improve participant health and nutrition
outcomes. The NSP is federally mandated (7 CFR 246.11) and is further described in the WIC
Nutrition Services Standards [https://wicworks.fns.usda.gov/resources/wic-nutrition-services-
standards].

Nutrition Consultant - The CDPH/WIC Division staff assigned to provide ongoing WIC local
agency support regarding program services, including quality nutrition services, and ongoing
monitoring of program performance, quality assurance, and technical assistance.

Nutrition Education Coordinator - A designated WIC local agency Registered Dietitian that
ensures nutrition education delivery is done in accordance with CDPH/WIC Division approved
curriculum and messages and in keeping with the WIC participant’s personal, cultural, and
socioeconomic preferences.

NVRA means National Voter Registration Act - Congress enacted the National Voter
Registration Act of 1993 to enhance voting opportunities for every American. The NVRA
allows the Department of Justice to bring civil actions in federal court to enforce its
requirements.

NVRA Coordinator - A designated WIC local agency employee responsible for implementing
and ensuring compliance with the NVRA requirements at each of the WIC local agency sites.

Outreach Coordinator - A designated WIC local agency employee responsible for
coordinating partnership development with health, community, and social services
organizations to encourage referrals to the WIC program, conducting and tracking annual
public outreach announcement and promoting WIC to eligible non-participants.

Participants - Pregnant women, breastfeeding women, postpartum women, infants, and
children who are receiving supplemental foods or food instruments or cash-value vouchers
under the Program, and the breastfed infants of participant breastfeeding women.

PCE means Participant-Centered Education - A strength-based approach that places the
participant at the center of the education process. Rather than focusing only on participants’
problems, risks, or unhealthy behaviors, this approach emphasizes participants’ capabilities
and strengths regarding their nutrition, health, and referral needs. In PCE, educators work
collaboratively with participants to elicit and support their motivation to change, respecting
them as the ones who ultimately decide if and when they will learn and/or make a change.
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Exhibit A
Scope of Work

Quality Assurance (QA) means a retrospective review process which evaluates whether or
not a service fulfilled or met a set of requirements or criteria. QA evaluates the quality of
services delivered and is an essential part of quality improvement activities.

Quality Improvement (Ql) means a formal approach to performance analysis and systematic
efforts to improve it. It involves the implementation of solutions to improve services and the
monitoring of their effectiveness, with the goal of providing quality nutrition services and
achieving optimal health outcomes for participants.

RAE means Report of Actual Expenditures - The Contractor’s year-end financial report that is
submitted to the CDPH/WIC Division at the end of each FFY for review and approval.

RBL means Regional Breastfeeding Liaison - WIC local agency professional staff that are
experts in breastfeeding and community collaboration. They are charged with narrowing the
breastfeeding support gaps in the community between WIC, health care providers, hospitals,
and other community partners that serve WIC families.

Registered Dietitian (RD) - A registered dietitian is a food and nutrition expert who has met
academic and professional requirements. The RD must possess and maintain the RD
credential or the right to use the term "registered dietitian" as approved by the Commission on
Dietetic Registration (CDR) of the Academy of Nutrition and Dietetics (AND). The RD role is
defined in WPPM 130-10.

Service Area - The non-exclusive geographical area covered by the Contractor, which may be
listed as County, City, and/or Zip Code.

State Committee - A group of WIC local agency and CDPH/WIC Division staff that support
various statewide projects related to Nutrition Education, Training, Breastfeeding, Outreach,
Data Users, WIC WISE, and other WIC activities. CDPH/WIC Division staff facilitate meetings
and tasks associated with statewide projects and Local Agency members provide input,
testing, and review. Committee members are chosen via a formal application process; the
local agency is provided funding for participation.

Staff Training Coordinator - A designated WIC local agency Registered Dietitian (RD),
Degreed Nutritionist (DN), or Masters Degreed Nutritionist (MDN) that ensures staff training is
planned, completed, and documented within designated timeframes. The Staff Training
Coordinator shall follow all guidance provided within the WPPM, Nutrition Services Plan
(NSP), and WIC WINs regarding staff training requirements.

ULO means Unliquidated Obligations - ULO is a commitment to purchase tangible goods
and/or services that have not yet been paid but were approved for purchase by the CDPH/WIC
Division.

USDA means United States Department of Agriculture - The Federal agency that funds and
implements the WIC Program throughout the United States.

WIC Site - A CDPH/WIC Division approved location where WIC business is conducted by the
Contractor. Types of WIC Sites include WIC Office (provides direct participant services), WIC
and Administrative Office (provides direct participant services and administrative services),
Administrative Only, Call Center, and Warehouse/Storage locations.
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WIC Director - The manager designated by the Local Agency’s parent agency who is
responsible for the day-to-day WIC Program’s operations.

WIC Program means the Special Supplemental Nutrition Program for Women, Infants, and
Children - A federal assistance program administered by USDA’s Food and Nutrition Service
(FNS) that provides supplemental foods, nutrition education, and referrals to other health-
related and public assistance programs to low-income pregnant women, breastfeeding
women, postpartum women, infants, and children under the age of five.

WIC WISE means WIC Web Information System Exchange - A computerized information
processing system that provides an organization with information and tools to organize,
evaluate, and efficiently manage its business activities, and to provide support for making
operational, tactical, and strategic decisions.

WNA means WIC Nutrition Assistant - A paraprofessional who has completed the WIC Nutrition
Assistant Certification program to qualify as a CPA and who provides WIC services to
participants under the supervision of a Registered Dietitian.

WPPM means the WIC Policy and Procedure Manual.

8. Contractor Responsibilities - Administrative Contract Requirements

1)

2)

3)

Caseload Management and Performance Standard

a) The Contractor’s participant monthly caseload is listed below. The Contractor shall meet
the performance standard by serving one hundred percent (100%) of the authorized
caseload.

1. Year 1 participant monthly caseload: 2,120
2. Year 2 participant monthly caseload: 2,120
3. Year 3 participant monthly caseload: 2,120

Program Monitoring Visits

The CDPH/WIC Division shall conduct program monitoring visits to ensure that the Contractor
is complying with applicable requirements, including but not limited to requirements for
program operations, program management, and fiscal management procedures. Monitoring
visits shall be performed at least once every two (2) years and may be on-site, virtual, or a
combination. The Contractor shall comply with all requirements of the program monitoring
process. If it is determined that the Contractor is out of compliance during the program
monitoring visit, the Contractor may be subject to more frequent program monitoring, a
corrective action plan, recovery of funds, and/or disqualification.

Quality Assurance and Quality Improvement

The Contractor shall maintain an internal Quality Assurance (QA) Plan (per WPPM 100-01)
and continuously review and evaluate the program services provided. Deficiencies identified
during the QA process, via statewide performance measures, the annual NSP, or by
CDPH/WIC Division monitoring visits, shall be included in the QA Plan and addressed through
Quality Improvement (Ql) activities. The improvement activities and monitoring shall follow
traditional QI methods. For further information on QI, see Standard 16 in the current WIC
Nutrition Services Standards [https://wicworks.fns.usda.gov/resources/wic-nutrition-services-
standards].
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4) Staffing Standards

a)

b)

g)

The Contractor shall ensure appropriate staff, as detailed in Exhibit B, Attachment I,
perform all tasks outlined in Exhibit A, Attachment I.

The Contractor shall employ RDs for activities that support high-risk participants’ nutrition
needs and to oversee the development, implementation, and evaluation of the Nutrition
Services Plan, the quality assurance plan and nutrition related staff training, education,
and assessments. If there are barriers to meeting this RD staffing standard, the Contractor
shall submit a written plan to the CDPH/WIC Division Contract Manager and Nutrition
Consultant, explaining how they will coordinate and provide nutrition services to
participants and oversee staff training nutrition related areas in accordance with Exhibit A,
Attachment I.

WIC Director

The Contractor shall designate a WIC Director who meets the federal CPA qualifications.
The WIC Director is responsible for the day-to-day operations of the WIC program and
serves as the primary liaison to the CDPH/WIC Division. This position has supervisory and
coordination responsibilities, including ensuring that the Contractor complies with all
program, fiscal, administrative, and operational requirements, and services to be
performed in accordance with Exhibit A, Attachment I. If the WIC Director is not an RD,
then an RD must be on staff to meet program requirements. If there are barriers to
meeting these staffing standards, the Contractor shall submit a written plan for approval to
the CDPH/WIC Division Contract Manager and Nutrition Consultant, explaining how they
will meet the program, fiscal, administrative and operational requirements, and services to
be performed in accordance with Exhibit A, Attachment I.

Nutrition Education Coordinator

The Contractor shall designate a RD to serve in the role of the Nutrition Education
Coordinator. If there are barriers to meeting this RD staffing standard, the Contractor shall
submit a written plan to the CDPH/WIC Division Contract Manager and Nutrition
Consultant explaining how they will coordinate and provide nutrition services to
participants in accordance with Exhibit A, Attachment I.

Breastfeeding Coordinator

The Contractor shall designate a CPA that meets WPPM 130-100 requirements, to serve
in the role of the Breastfeeding Coordinator. If there are barriers to meeting this CPA
staffing standard, the Contractor shall submit a written plan to the CDPH/WIC Division
Contract Manager and Nutrition Consultant explaining how they will promote breastfeeding
in the community and support the provision of breastfeeding services to participants in
accordance with Exhibit A, Attachment I.

Local Vendor Liaison

The Contractor shall designate one or more staff to serve in the role of the LVL to be the
point- of-contact to the CDPH/WIC Division for LVL related activities in accordance with
Exhibit A, Attachment I, Task 6.

National Voter Registration Act Coordinator

The Contractor shall designate one or more staff to serve in the role of the NVRA
Coordinator to be responsible for ensuring compliance with NVRA and Senate Bill 35 at
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their WIC Sites. The NVRA Coordinator shall ensure all NVRA requirements are followed,
as listed in WPPM 190-30, WPPM 700-06, and Secretary of State requirements for NVRA
reporting agencies.

Outreach Coordinator

The Contractor shall designate one or more staff to serve in the role of the Outreach
Coordinator to be responsible for ensuring compliance with the Annual Public Outreach
Announcement (APOA) and ongoing outreach activities for the local agency. The
Outreach Coordinator shall ensure all outreach, coordination with local health programs
and services, and APOA requirements are followed, as listed in WPPM 700-01, WPPM
700-07, WPPM 700-08 and Exhibit A, Attachment |, Task 5.

Staff Training Coordinator

The Contractor shall designate a RD, DN, or MDN to serve in the role of the Staff Training
Coordinator. If there are barriers to meeting this staffing standard, the Contractor shall
submit a written plan to the CDPH/WIC Division Contract Manager and Nutrition
Consultant explaining how they will coordinate and provide staff training in accordance
with Exhibit A, Attachment I.

Civil Rights Coordinator (only applies if the Contractor has 15 or more employees)

The Contractor shall designate a staff person as the individual responsible for the
coordination of civil rights activities under Section 504 of the Rehabilitation Act of 1973.
This may be the same individual responsible within the broader local government or
private, non-profit organization, not solely the WIC program at the WIC local agency, as
described in

WPPM 510-30.

Farmers’ Market Nutrition Program Local Agency Coordinator (only applies if the
Contractor receives funds for this project).

The Contractor shall designate one or more staff to serve in the role of the FMNP Local
Agency Coordinator to be the point-of-contact to the CDPH/WIC Division FMNP
Coordinator for FMNP related activities in accordance with Exhibit A, Attachment |, Task 8.
The FMNP Local Agency Coordinator shall ensure all FMNP administrative requirements
are followed, as listed in the WPPM 800-series.

Dietetic Internship Program (only applies if the Contractor receives funds for this project)

The Contractor shall ensure and maintain an Academy of Nutrition and Dietetics (AND)
accredited WIC Dietetic Internship (DI) program pursuant to guidelines established by the
CDPH/WIC Division and the Accreditation Standards as set forth by the Accreditation
Council for Education in Nutrition and Dietetics (ACEND). Funding of project is contingent
on meeting CDPH/WIC Division guidelines and ACEND performance outcome standards.

The Contractor shall evaluate the eligibility of WIC employees and provide guidance to
improve qualifications for the internship. Qualified WIC employee applicants seeking
Community Nutrition focus shall be given priority in the candidate selection process. Non-
WIC employee applicants seeking Community Nutrition focus may be selected based on
established WIC criteria for positions not filled by WIC employees.
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The Contractor shall work with WIC dietetic interns and graduates to pass the mandatory
registration examination for dietitians (RDN Exam) and meet ACEND performance
standards.

The Contractor shall work with other internship directors, the CDPH/WIC Division’s
Dietetic Internship Coordinator, and state representatives to develop and implement
strategies to sustain WIC DI programs, maintain the number of funded intern positions,
increase the number of qualified and culturally diverse applicants that reflect the
demographics and diversity of the community, develop and implement ongoing program
evaluation and improvement at least once per quarter, address program challenges or
barriers, and acknowledge program accomplishments.

The Contractor shall participate in outreach activities to ensure potentially qualified
employees, and their local agencies have the awareness, information, and resources
needed to apply to the internships. At least one (1) annual outreach announcement to WIC
local agencies statewide per calendar year shall be completed. Outreach shall aim to
develop statewide partnerships and collaboration with local agencies, dietetic education
programs, universities, and professional organizations to increase recruitment. The
Contractor shall provide a point of contact, or designee, with applicant recruitment
advertisements for distribution within the WIC community statewide (i.e., letter and/or WIC
website).

The Contractor shall provide bi-annual status reports and information to the CDPH/WIC
Division Dietetic Internship Coordinator including, but not limited to the following:

1. Any program changes including those requiring a substantive change request to
ACEND.

ACEND communications regarding accreditation status and notifications.
Program outcomes or achievements.

Program costs and budget changes.

Intern RD exam pass rates and pass rate improvement plans.

Intern demographic, employment, and retention data.

N o o kA w0 Db

Intern selection of WIC employees and non-WIC interns.

Dietetic internship funds are to be used for WIC employee/intern expenses including for
direct intern expenses (tuition and fees), conferences, trainings, certifications,
memberships, RDN exam review study program materials, and other expenses at the
Contractor’s discretion.

Tuition and fees for WIC employees/interns with at least six (6) months of work experience
prior to acceptance into the dietetic internship shall be waived. Tuition may be reassessed
at the non- WIC rate for WIC employees/interns who have ended any required WIC
employment during the internship at the Contractor’s discretion.

Non-WIC employee/interns may be charged tuition at the Contractor’s discretion. Tuition
and fees are to be submitted to the CDPH/WIC Division Dietetic Internship Coordinator for
review and approval prior to implementation. Itemized fees shall be submitted including
direct intern expenses, approved conferences, and trainings, required certifications and
memberships, RDN exam review study program materials, and other expenses at the
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Contractor’s discretion.

m) State Committee Membership (only applies if the Contractor receives funds for
membership in one or more of the State Committees)

The Contractor shall ensure the staff member(s) accepted for membership on any of the
CDPH/WIC State Committees will:

1. Participate in all scheduled committee meetings, whether in person or virtual.

2. Follow all CDPH/WIC Division written committee expectations specific to their
assigned committee to include completing tasks as designated by CDPH/WIC Division
staff between committee meetings.

3. Use committee funds only for committee work and travel (this may include personnel
costs, travel, or training(s) related to committee work).

Professional Certifications

The Contractor shall ensure professional staff listed under “Staffing Standards” here within the
Exhibit A, Scope of Work (SOW) and staff identified on Exhibit B, Attachment |, maintain any
professional certifications and memberships required, which shall also include registration of
certification/recertification as part of staffs’ profession, relevant memberships to professional
organizations, and subscriptions to professional and technical periodicals.

Program Materials

The Contractor shall use CDPH/WIC Division-approved administrative, program, nutrition
education, breastfeeding, and outreach materials in accordance with Exhibit A, Attachment I.
The Contractor shall request and receive approval from the CDPH/WIC Division Contract
Manager and Nutrition Consultant prior to purchasing, using, or developing other materials for
the WIC Program.

Staff Training Requirements

a) The Contractor shall provide to their staff a comprehensive orientation to the WIC
Program, initial and in-depth training, as well as on-going professional and program
training to ensure that all of the Contractor’s staff has the knowledge and skills necessary
to perform their duties.

b) The Contractor shall provide all mandatory trainings in accordance with WPPM 190-00.

c) The Contractor is responsible for assessing staff competency and ensuring training
appropriate to the position and duties is received on an ongoing basis.

d) The Contractor shall meet the staff training requirements by any of the following options:
online trainings; in-service trainings; staff meetings; and attending CDPH/WIC Division
approved conferences, trainings, and/or meetings at locations to be determined.

Travel

The Contractor’s staff shall be allowed to travel to attend trainings and conferences, attend
committee meetings, provide services at WIC Sites, and provide community outreach
activities. The Contractor shall request prior approval from the CDPH/WIC Division Contract
Manager for all Out of State Travel, training, and/or conferences not previously approved by
the CDPH/WIC Division.
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9) Data Collection

10)

11)

a) The Contractor shall exclusively use the data collection system(s) and platform(s),
including WIC WISE, provided or approved by the CDPH/WIC Division. No CDPH PCI
shall be stored in any other data collection systems or platforms.

b) The Contractor’s data collection processes and use of the data collection system(s) and
platform(s) provided or approved by CDPH/WIC Division shall comply with applicable
federal and state law, mandatory federal guidance and directives, and Exhibit G to this
Agreement.

c) The Contractor shall comply with all data collection, entry, and reporting requirements,
including data on nutrition assessment and certification, nutrition education, food benefits
and issuance, breastfeeding promotion and support, outreach, the NSP, WIC vendor
support, Farmers’ Market Nutrition Program (if applicable), and Breastfeeding Peer
Counseling Program (if applicable).

Nutrition Services Plan

The Contractor shall complete, submit, and implement an annual NSP Work Plan and
accompanying documents that are consistent with CDPH/WIC Division established NSP goals
and objectives. The NSP will be reviewed and approved by the assigned CDPH/WIC Division
Nutrition Consultant. An NSP End of Year Report shall be submitted to document successful
completion of the NSP.

WIC Site Changes

a) The Contractor shall remain open and continue providing WIC services at all of the approved
WIC Sites, unless prior written approval to relocate or close a WIC Site has been provided
by the CDPH/WIC Division.

b) The Contractor may not provide WIC services at any location other than CDPH/WIC
Division approved sites. The Contractor may not create temporary sites, and/or outreach,
certification/recertification, or education sites without prior written approval from the
CDPH/WIC Division.

c) The CDPH/WIC Division and the Contractor may modify the authorized WIC Sites, as listed
in Exhibit B, Attachment Il of this Agreement, as part of the formal amendment cycle. The
Contractor must receive written approval from the CDPH/WIC Division prior to entering into
any contractual agreement for new or relocated WIC Sites, and before closing WIC Sites.
For new or relocated WIC Sites, the Contractor shall submit a WIC Site Request packet to
the CDPH/WIC Division Contract Manager and Nutrition Consultant for review and
approval at least 45 days prior to the proposed date the WIC Site would open for business.

d) The Contractor shall be responsible for any liabilities and costs incurred from entering into
any contractual agreement for a WIC Site that is not approved by the CDPH/WIC Division;
the Contractor must not use WIC fund