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Enhanced Powerline Safety Settings (EPSS)

A Technology To Prevent Wildfires

How It Works

PG&E powerlines have equipment that allows power to
automatically turn off within one-tenth of a second if
there is a wildfire risk, like a tree branch or other object
striking the line.

Why We Do It

Quickly shutting off power when a hazard is detected
can help stop wildfires before they have a chance to
start.

Preventing Wildfires

SAFETY SETTINGS IN ACTION

~80% decrease in CPUC-reportable ignitions An example of these settings preventing a
. . . potential ignition when a tree branch fell into a
in 2021 on EPSS-enabled circuits powerline in 2021 and power was quickly and

compared to the prior 3-year average as of 12/31/21 automatically turned off.

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. 2



Outages in Napa County: April —July 2022

Outages may occur for a number of reasons. In all cases, PG&E will restore power when it is safe to do so.

DATE APPROXIMATE DURATION CAUSE DATE APPROXIMATE DURATION CAUSE
4/10/22 1 Hour Unknown 6/8/22 1 Hour Equipment Failure
4/10/22 13 Hours Tree 6/10/22 5 Hours Equipment Failure
5/19/22 13 Hours Tree 6/14/22 23 Hours Unknown
5/19/22 12 Hours Vehicle 6/16/22 4 Hours Unknown
5/20/22 8 Hours Equipment Failure 6/16/22 4 Hours Unknown
5/22/22 16 Hours Unknown 6/18/22 7 Hours Unknown
5/23/22 6 Hours Equipment Failure 6/20/22 3 Hours Animal
5/25/22 1 Hour Circuit Breaker 6/21/22 4 Hours Operating Error
5/25/22 6 Hours Circuit Breaker 6/22/22 3 Hours Unknown
5/25/22 3 Hours Unknown 6/23/22 1 Hour Tree

6/1/22 8 Hours Tree 6/27/22 13 Hours Equipment Failure

6/1/22 6 Hours Circuit Breaker 7/5/22 3 Hours Animal

6/5/22 3 Hours Other 7/7/22 20 Hours Equipment Failure

6/7/22 2 Hours Animal

Times are approximate
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m What Can Customers Expect After an Outage on an EPSS Circuit?

PG&E Teams Assess Patrols

g Outage Area g (and repairs if needed) g Power is
Outage l l Restored
(customers
Occurs Cust _ _ _ _ _ . :
ustomer Ongoing website updates with outage information will receive
notifications and estimated restoration times notification)
through
automated calls
Improvements have been made for outage communications, including: N ,,
e Notifications generally take between 10 to 25 minutes Find an ir;té;;;{“ﬁ“,”’e outage map at
e Qutages are posted to the website within 15 to 25 minutes o,
e Customers can choose to receive calls (default), texts and/or emails pge'fom outages
e Notifications and the website note that outages are on EPSS-enabled P e,
lines A
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Timeline of EPSS Customer Engagement in 2022

APRIL 2022 MAY 2022 JUNE 2022

ONGOING: Social media posts to Facebook, Nextdoor, Instagram and Twitter

ONGOING: Wildfire Safety Webinars and Safety Town Halls

= News Release on EPSS resources 211 and CFILC Resources emailed to AFN

4/1 New EPSS Fact Sheet on EPSS website JANN = Outage Preparedness Guides and customers in tier 2/3 High Fire-Threat
Educational Districts
i 6/8
4/5 News Release on EPSS expansion 5/17 i VR e @ e e 6/llé Outage Preparedness Guides mailed
4/e,

Partner Outage Preparedness Email with
resource links and materials for community
partners

Outage Preparedness Email to EPSS customers e Telleerm 6 Eeme e 6 EPSS

installation in high fire-risk areas
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5/25

County-specific EPSS Maps on EPSS website
Customer Outage Preparedness Email with

resource links and Preparedness Guides

6/12
Outage Preparedness Letter mailed to EPSS
customers

4/19
News Release on EPSS enablement in high
fire-risk areas

6/16
LyPIN  All-Customer Safety Town Hall

EPSS Postcard mailed to potentially

6/22 impacted customers on EPSS circuits
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4/27 Wildfire Safety Webinar for Napa County
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Napa Customer
Communications

= 10 Emails/Direct Mail
[tems

= Napa County-specific
informational webinar
4/27

= Napa County-Specific EPSS
Map on 4/4

= 4 News Releases

COUNTY MAPS

Enhanced Powerline Safety Settings
477  Napa County Map

FACT SHEET

Enhanced Powerline
Safety Settings!
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EPSS Customer Resources and Support

Before an Outage

Find Support for Backup Power pge.com/backuppower
= Generator rebates for customers who rely on well water.
= Portable batteries for eligible Medical Baseline (MBL) customers.

= Backup power transfer meters for all customers on EPSS-capable circuits.

Create a Safety Plan safetyactioncenter.com

= Tips on how to prepare for an outage and build an emergency kit.

Apply for the MBL Program _ _
or Self-identify as Vulnerable FREIY R B
= MBL members receive energy savings.

= Vulnerable Customer status provides support if customer health or life
would be at risk if gas or electric service disconnected.

pge.com/addresslookup

Use the Address Lookup Tool

= Enter an address to see if it is protected by EPSS.

During an Outage

Receive Outage
Notifications pge.com/outages

= Customers will be informed when the power will be
back on through our website or their preferred
contact method.

= |f no contact preference is made, notifications are
automatically sent by phone.

Contact 211 211.org

= 24/7 free and confidential support and access to
local resources.

= (Call 211, text "PSPS" to 211-211 or visit 211.org.

Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.



Enhanced Vegetation Management in Napa County

Addressing vegetation that poses a higher K %

potential for wildfire risk in high fire-threat areas. @

mmm=  MILES COMPLETED
THROUGH 2021 190

= MILES PLANNED
IN 2022 44

s MILES COMPLETED
IN 2022 6.5

I HIGH FIRE-RISK AREA

. . . = 2018-2021 COMPLETED
Customers can find more information about

. === 2022 PLANNED
our vegetation management work by

I i —— 2022 COMPLETED

Data as of 7/15/2022. Local work plans are subject to change. Locations are approximate and may overlap.
Some of the measures included in this presentation are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. 8
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Thank You




