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NAPA COUNTY AGREEMENT NO.  
PROFESSIONAL SERVICES AGREEMENT 230067B 

THIS AGREEMENT is made and entered into as of this 26th day of July, 2022, by and 
between NAPA COUNTY, a political subdivision of the State of California, hereinafter referred 
to as “COUNTY”, and Lyngsoe Systems, a Maryland corporation whose mailing address is 7450 
New Technology Way, Frederick, MD, 21703 hereinafter referred to as “CONTRACTOR”; 

RECITALS 

WHEREAS, COUNTY wishes to obtain specialized services, as authorized by 
Government Code section 31000, in order to provide after sales services on previously purchased 
equipment; and  

WHEREAS, CONTRACTOR is willing to provide such specialized services to 
COUNTY under the terms and conditions set forth herein; and 

TERMS 

NOW, THEREFORE, COUNTY hereby engages the services of CONTRACTOR, and 
CONTRACTOR agrees to serve COUNTY in accordance with the terms and conditions set forth 
herein: 

1. Term of the Agreement.  The term of this Agreement shall commence on the date first
above written and shall expire on June 30, 2023, unless terminated earlier in accordance with
Paragraphs 9 (Termination for Cause), 10 (Other Termination) or 23(a) (Covenant of No
Undisclosed Conflict);  except that the obligations of the parties under Paragraphs 7 (Insurance)
and 8 (Indemnification) shall continue in full force and effect after said expiration date or early
termination in relation to acts or omissions occurring prior to such dates during the term of the
Agreement, and the obligations of CONTRACTOR to COUNTY shall also continue after said
expiration date or early termination in relation to the obligations prescribed by Paragraphs 15
(Confidentiality), 20 (Taxes) and 21 (Access to Records/Retention). The term of this Agreement
shall be automatically renewed for an additional year at the end of each fiscal year, under the
terms and conditions then in effect, not to exceed 4 additional years, unless either party gives the
other party written notice of intention not to renew no less than thirty (30) days prior to the
expiration of the then current term.  For purposes of this Agreement, “fiscal year” shall mean the
period commencing on July 1 and ending on June 30.

2. Scope of Services.   CONTRACTOR shall provide COUNTY those services set forth in
Exhibit “A”, attached hereto, incorporated by reference herein.
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3. Compensation.  
 (a) Rates.  In consideration of CONTRACTOR's fulfillment of the promised work, 
COUNTY shall pay CONTRACTOR at the rates set forth in Exhibit “B”, attached hereto and 
incorporated by reference herein. 
 (b) Expenses.  Travel and other expenses will be reimbursed by COUNTY upon 
submission of an invoice in accordance with Paragraph 4 at the rates and/or in accordance with 
the provisions set forth in Exhibit “B.” 
 (c) Maximum Amount.  Notwithstanding subparagraphs (a) and (b), the maximum 
payments under this Agreement shall be a total of ONE HUNDRED AND FIFTY 
THOUSAND DOLLARS ($150,000) for professional services and expenses provided, however, 
that such amounts shall not be construed as guaranteed sums, and compensation shall be based 
upon services actually rendered and reimbursable expenses actually incurred. 
 
4. Method of Payment. 
 (a) Professional Services.  All payments for compensation and reimbursement for 
expenses shall be made only upon presentation by CONTRACTOR to COUNTY of an itemized 
billing invoice in a form acceptable to the Napa County Auditor which indicates, at a minimum, 
CONTRACTOR's name, address, Social Security or Taxpayer Identification Number, 
itemization of the hours worked, a detailed description of the tasks completed during the billing 
period, the names of person(s) performing the services and the position(s) held by such 
person(s), and the approved hourly or task rate.  
 (b)   Expenses.  If the Agreement provides for expense reimbursement, requests for 
reimbursement shall describe the nature and cost of the expense, the date incurred.  With the 
exception of per diem reimbursements, receipts must be attached.  
 (c) Fixed Price.  If the Agreement provides for a fixed price, if CONTRACTOR 
presents interim invoices, CONTRACTOR must state the percentage of work completed, which 
must be verified by COUNTY, i.e., 35% design, 95% design, draft report, et cetera, at which 
time CONTRACTOR shall be paid the equivalent percentage of the fixed price.      
 
 (d) CONTRACTOR shall submit invoices not more often than monthly to the 
Director of Library Services and Community Outreach who, after review and approval as to form 
and content, shall submit the invoice to the Napa County Auditor no later than fifteen (15) 
calendar days following receipt.  A sample invoice showing the level of detail required is 
attached as Exhibit “C”.  
 (e) Legal status.  So that COUNTY may properly comply with its reporting 
obligations under federal and state laws pertaining to taxation, if CONTRACTOR is or becomes 
a corporation during the term of this Agreement, proof that such status is currently recognized by 
and complies with the laws of both the state of incorporation or organization and the State of 
California, if different, shall be provided to the Director of Library Services and Community 
Outreach upon request in a form satisfactory to the Napa County Auditor.  Such proof shall 
include, but need not be limited to, a copy of any annual or other periodic filings or registrations 
required by the state of origin or California, the current address for service of process on the 
corporation or limited liability partnership, and the name of any agent designated for service of 
process by CONTRACTOR within the State of California. 
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5. Independent Contractor.  CONTRACTOR shall perform this Agreement as an 
independent contractor.  CONTRACTOR and the officers, agents and employees of 
CONTRACTOR are not, and shall not be deemed, COUNTY employees for any purpose, 
including workers' compensation and employee benefits.  CONTRACTOR shall, at 
CONTRACTOR’s own risk and expense, determine the method and manner by which duties 
imposed on CONTRACTOR by this Agreement shall be performed; provided, however, that 
COUNTY may monitor the work performed by CONTRACTOR.  COUNTY shall not deduct or 
withhold any amounts whatsoever from the compensation paid to CONTRACTOR, including, 
but not limited to amounts required to be withheld for state and federal taxes, unless required to 
do so by court order.  As between the parties to this Agreement, CONTRACTOR shall be solely 
responsible for all such payments. 
 
6. Specific Performance.  It is agreed that CONTRACTOR, including the agents or 
employees of CONTRACTOR, shall be the sole providers of the services required by this 
Agreement.  Because the services to be performed by CONTRACTOR under the terms of this 
Agreement are of a special, unique, unusual, extraordinary, and intellectual or time-sensitive 
character which gives them a peculiar value, the loss of which cannot be reasonably or 
adequately compensated in damages in an action of law, COUNTY, in addition to any other 
rights or remedies which COUNTY may possess, shall be entitled to injunctive and other 
equitable relief to prevent a breach of this Agreement by CONTRACTOR. 
 
7. Insurance.  CONTRACTOR shall obtain and maintain in full force and effect throughout 
the term of this Agreement, and thereafter as to matters occurring during the term of this 
Agreement, the following insurance coverage: 
 (a) Workers' Compensation Insurance.  To the extent required by law during the term 
of this Agreement, CONTRACTOR shall provide workers' compensation insurance for the 
performance of any of CONTRACTOR's duties under this Agreement, including but not limited 
to, coverage for workers' compensation and employer's liability and a waiver of subrogation, and 
shall provide COUNTY with certification of all such coverages upon request by COUNTY’s 
Risk Manager. 
 (b) Liability Insurance.  CONTRACTOR shall obtain and maintain in full force and 
effect during the term of this Agreement the following liability insurance coverages, issued by a 
company admitted to do business in California and having an A.M. Best rating of A:VII or 
better, or equivalent self-insurance: 
  (1) General Liability.  Commercial general liability [CGL] insurance coverage 
(personal injury and property damage) of not less than ONE MILLION DOLLARS ($1,000,000) 
combined single limit per occurrence, covering liability or claims for any personal injury, 
including death, to any person and/or damage to the property of any person arising from the acts 
or omissions of CONTRACTOR or any officer, agent, or employee of CONTRACTOR under 
this Agreement.  If the coverage includes an aggregate limit, the aggregate limit shall be no less 
than twice the per occurrence limit. 
  (2) Professional Liability/Errors and Omissions. [RESERVED]  
  (3) Comprehensive Automobile Liability Insurance.  Comprehensive 
automobile liability insurance (Bodily Injury and Property Damage) on owned, hired, leased and 
non-owned vehicles used in conjunction with CONTRACTOR's business of not less than ONE 
MILLION DOLLARS ($1,000,000) combined single limit per occurrence. Coverage shall be 
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business auto insurance coverage using Insurance Services Office (ISO) form number CA 0001 
06 92 including symbol 1 (any Auto) or the exact equivalent. If CONTRACTOR owns no 
vehicles, this requirement may be satisfied by a non-owned auto endorsement to the General 
Liability Insurance described in subparagraph (b)(1) above.  If CONTRACTOR or 
CONTRACTOR’s employees, officers, or agents will use personal automobiles in any way in 
the performance of this Agreement, CONTRACTOR shall provide evidence of personal auto 
liability coverage for each such person upon request. 

(c) Certificates of Coverage.  All insurance coverages referenced in 7(b), above, shall 
be evidenced by one or more certificates of coverage or, with the consent of COUNTY's Risk 
Manager, demonstrated by other evidence of coverage acceptable to COUNTY's Risk Manager, 
which shall be filed by CONTRACTOR with the Director of Library Services and Community 
Outreach prior to commencement of performance of any of CONTRACTOR's duties.      

(1) The certificate(s) or other evidence of coverage shall reference this 
Agreement by its COUNTY number or title and department;  shall be kept current during the 
term of this Agreement;  shall provide that COUNTY shall be given no less than thirty (30) days 
prior written notice of any non-renewal, cancellation, other termination, or material change, 
except that only ten (10) days prior written notice shall be required where the cause of non-
renewal or cancellation is non-payment of premium; and shall provide that the inclusion of more 
than one insured shall not operate to impair the rights of one insured against another insured, the 
coverage afforded applying as though separate policies had been issued to each insured, but the 
inclusion of more than one insured shall not operate to increase the limits of the company's 
liability.   

(2) Waiver of Subrogation and Additional Insured Endorsements.  For the 
commercial general liability insurance coverage referenced in 7(b)(1) and, for the comprehensive 
automobile liability insurance coverage referenced in 7(b)(3) where the vehicles are covered by a 
commercial policy rather than a personal policy, CONTRACTOR shall also file with the 
evidence of coverage an endorsement from the insurance provider naming COUNTY, its 
officers, employees, agents and volunteers as additional insureds and waiving subrogation.  For 
the Workers Compensation insurance coverage, CONTRACTOR shall file an endorsement 
waiving subrogation with the evidence of coverage. 

(3) The certificate or other evidence of coverage shall provide that if the same 
policy applies to activities of CONTRACTOR not covered by this Agreement, then the limits in 
the applicable certificate relating to the additional insured coverage of COUNTY shall pertain 
only to liability for activities of CONTRACTOR under this Agreement, and that the insurance 
provided is primary coverage to COUNTY with respect to any insurance or self-insurance 
programs maintained by COUNTY.  The additional insured endorsements for the general 
liability coverage shall use Insurance Services Office (ISO) Form No. CG 20 09 11 85 or CG 20 
10 11 85, or equivalent, including (if used together) CG 2010 10 01 and CG 2037 10 01; but 
shall not use the following forms:  CG 20 10 10 93 or 03 94.   

(4) Upon request by COUNTY’s Risk Manager, CONTRACTOR shall 
provide or arrange for the insurer to provide within thirty (30) days of the request, certified 
copies of the actual insurance policies or relevant portions thereof. 
 (d) Deductibles/Retentions.  Any deductibles or self-insured retentions shall be 
declared to, and be subject to approval by, COUNTY’s Risk Manager, which approval shall not 
be denied unless the COUNTY's Risk Manager determines that the deductibles or self-insured 
retentions are unreasonably large in relation to compensation payable under this Agreement and 
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the risks of liability associated with the activities required of CONTRACTOR by this 
Agreement.  At the option of and upon request by COUNTY’s Risk Manager if the Risk 
Manager determines that such deductibles or retentions are unreasonably high, either the insurer 
shall reduce or eliminate such deductibles or self-insurance retentions as respects COUNTY, its 
officers, employees, agents and volunteers or CONTRACTOR shall procure a bond guaranteeing 
payment of losses and related investigations, claims administration and defense expenses. 
 (e) Inclusion in Subcontracts.  CONTRACTOR agrees to require all subcontractors 
and any other entity or person who is involved in providing services under this Agreement to 
comply with the Workers Compensation and General Liability insurance requirements set forth 
in this Paragraph 7. 
  
8. Hold Harmless/Defense/Indemnification.   
  (a) In General.  To the full extent permitted by law, CONTRACTOR shall defend at 
its own expense, indemnify, and hold harmless COUNTY and its officers, agents, employees, 
volunteers, or representatives from and against any and all liability, claims, actions, proceedings, 
losses, injuries, damages or expenses of every name, kind, and description, including litigation 
costs and reasonable attorney's fees incurred in connection therewith, brought for or on account 
of personal injury (including death) or damage to property, arising from all acts or omissions of 
CONTRACTOR or its officers, agents, employees, volunteers, contractors and subcontractors in 
rendering services under this Agreement, excluding, however, such liability, claims, actions, 
losses, injuries, damages or expenses arising from the sole negligence or willful acts of 
COUNTY or its officers, agents, employees, volunteers, representatives, or other contractors or 
their subcontractors.  Each party shall notify the other party immediately in writing of any claim 
or damage related to activities performed under this Agreement.  The parties shall cooperate with 
each other in the investigation and disposition of any claim arising out of the activities under this 
Agreement, providing that nothing shall require either party to disclose any documents, records 
or communications that are protected under peer review privilege, attorney-client privilege, or 
attorney work product privilege. 

(b) Employee Character and Fitness.  CONTRACTOR accepts responsibility for 
determining and approving the character and fitness of its employees (including volunteers, 
agents or representatives) to provide the services required of CONTRACTOR under this 
Agreement, including completion of a satisfactory criminal/background check and period 
rechecks to the extent permitted by law.  Notwithstanding anything to the contrary in this 
Paragraph, CONTRACTOR shall hold COUNTY and its officers, agents and employees 
harmless from any liability for injuries or damages resulting from a breach of this provision or 
CONTRACTOR's actions in this regard. 
 
9. Termination for Cause.  If either party shall fail to fulfill in a timely and proper manner 
that party's obligations under this Agreement or otherwise breach this Agreement and fail to cure 
such failure or breach within ten (10) days of receipt of written notice from the other party 
describing the nature of the breach, the non-defaulting party may, in addition to any other 
remedies it may have, terminate this Agreement by giving five (5) days prior written notice to 
the defaulting party in the manner set forth in Paragraph 13 (Notices).  The Napa County 
Purchasing Agent or designee pursuant to Napa County Code section 2.36.050 is hereby 
authorized to make all decisions and take all actions required under this Paragraph to terminate 
this Agreement on behalf of COUNTY for cause.    
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10. Other Termination.  This Agreement may be terminated by either party for any reason 
and at any time by giving prior written notice of such termination to the other party specifying 
the effective date thereof at least thirty (30) days prior to the effective date, as long as the date 
the notice is given and the effective date of the termination are in the same fiscal year;  provided, 
however, that no such termination may be effected by COUNTY unless an opportunity for 
consultation is provided prior to the effective date of the termination. COUNTY hereby 
authorizes the Napa County Executive Officer to make all decisions and take all actions required 
under this Paragraph to terminate this Agreement on behalf of COUNTY for the convenience of 
COUNTY. 
 
11. Disposition of, Title to and Payment for Work Upon Expiration or Termination.   
 (a) Upon expiration of this Agreement or termination for cause under Paragraph 9 or 
termination for convenience of a party under Paragraph 10:   
  (1) To the extent CONTRACTOR has provided services through Software 
and Applications materials licensed to COUNTY, COUNTY shall promptly return the Software 
and Application materials to CONTRACTOR.  In addition, to the extent CONTRACTOR 
maintains COUNTY data on those portions of digital software hosted by CONTRACTOR and 
not controlled by COUNTY (“County data”), CONTRACTOR shall promptly return County data 
to COUNTY Information Technology Department (ITS) in a format designated by ITS and shall 
subsequently purge County data from CONTRACTOR’s systems upon confirmation from 
COUNTY that the copy of the data provided to COUNTY is comprehensive of the data 
previously hosted by CONTRACTOR.   
  (2) All finished or unfinished documents and other materials, if any, and all 
rights therein shall become, at the option of COUNTY, the property of and shall be promptly 
returned to COUNTY, although CONTRACTOR may retain a copy of such work for its personal 
records only, except as otherwise provided under Paragraph 15 (Confidentiality) of this 
Agreement.  Unless otherwise expressly provided in this Agreement, any copyrightable or 
patentable work created by CONTRACTOR under this Agreement shall be deemed a “work 
made for hire” for purposes of copyright or patent law and only COUNTY shall be entitled to 
claim or apply for the copyright or patent thereof. Notwithstanding the foregoing and to the 
extent services under this Agreement involve the development of previously patented inventions 
or copyrighted software, then upon expiration or termination of this Agreement, title to, 
ownership of, and all applicable patents, copyrights and trade secrets in the products developed 
or improved under this Agreement, shall remain with CONTRACTOR or any other person or 
entity if such person previously owned or held such patents, copyrights, and trade secrets, and 
such persons shall retain complete rights to market such product; provided, however, that  
COUNTY shall receive, at no additional cost, a perpetual license to use such products for its own 
use or the use of any consortium or joint powers agency to which COUNTY is a party.  If the 
product involves a source code, CONTRACTOR shall either provide a copy of the source code 
to COUNTY or shall place the source code in an escrow account, at CONTRACTOR's expense, 
from which the source code may be withdrawn and used by COUNTY for the sole purpose of 
maintaining and updating the system dependent upon such code when such use is necessary to 
prevent loss of service to COUNTY.   
 (b) CONTRACTOR shall be entitled to receive compensation for any satisfactory 
work completed prior to expiration or receipt of the notice of termination or commenced prior to 
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receipt of the notice of termination and completed satisfactorily prior to the effective date of the 
termination;  except that CONTRACTOR shall not be relieved of liability to COUNTY for 
damages sustained by COUNTY by virtue of any breach of the Agreement by CONTRACTOR 
whether or not the Agreement expired or otherwise terminated, and COUNTY may withhold any 
payments not yet made to CONTRACTOR for purpose of setoff until such time as the exact 
amount of damages due to COUNTY from CONTRACTOR is determined.  
 
12. No Waiver.  The waiver by either party of any breach or violation of any requirement of 
this Agreement shall not be deemed to be a waiver of any such breach in the future, or of the 
breach of any other requirement of this Agreement.   
 
13. Notices.  All notices required or authorized by this Agreement shall be in writing and 
shall be delivered in person or by deposit in the United States mail, by certified mail, postage 
prepaid, return receipt requested.  Any mailed notice, demand, request, consent, approval or 
communication that either party desires to give the other party shall be addressed to the other 
party at the address set forth below. Either party may change its address by notifying the other 
party of the change of address.  Any notice sent by mail in the manner prescribed by this 
paragraph shall be deemed to have been received on the date noted on the return receipt or five 
days following the date of deposit, whichever is earlier. 
 
  COUNTY     CONTRACTOR 
  Director of Library Services                           Lyngsoe Systems 
 Napa County Library    7450 New Technology Way 
  580 Coombs Street    Frederick, MD 21703 
  Napa, CA 94559 
    
    
14. Compliance with COUNTY Policies on Waste, Harassment, Drug/Alcohol-Free 
Workplace, and Computer Use.  CONTRACTOR hereby agrees to comply, and require its 
employees and subcontractors to comply, with the following policies, copies of which are on file 
with the Clerk of the Board of Supervisors and incorporated by reference herein.  
CONTRACTOR also agrees that it shall not engage in any activities, or permit its officers, 
agents and employees to do so, during the performance of any of the services required under this 
Agreement, which would interfere with compliance or induce violation of these policies by 
COUNTY employees or contractors.  
 (a) Waste Source Reduction and Recycled Product Content Procurement Policy 
adopted by resolution of the Board of Supervisors on March 26, 1991. 
 (b) County of Napa “Policy for Maintaining a Harassment and Discrimination Free 
Work Environment” revised effective June 20, 2017.  
 (c) County of Napa Drug and Alcohol Policy adopted by resolution of the Board of 
Supervisors on June 25, 1991. 
 (d) Napa County Information Technology Use and Security Policy adopted by 
resolution of the Board of Supervisors on April 17, 2001.  To this end, all employees and 
subcontractors of CONTRACTOR whose performance of services under this Agreement requires 
access to any portion of the COUNTY computer network shall sign and have on file with 
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COUNTY’s ITS Department prior to receiving such access the certification attached to said 
Policy. 
 (e) Napa County Workplace Violence Policy, adopted by the BOS effective May 23, 
1995 and subsequently revised effective November 2, 2004, which is located in the County of 
Napa Policy Manual Part I, Section 37U. 
 
15. Confidentiality.   
 (a) Maintenance of Confidential Information.  Confidential information is defined as 
all information disclosed to CONTRACTOR which relates to COUNTY's past, present, and 
future activities, as well as activities under this Agreement.  CONTRACTOR shall hold all such 
information as CONTRACTOR may receive, if any, in trust and confidence, except with the 
prior written approval of COUNTY, expressed through Director of Library Services and 
Community Outreach.  Upon cancellation or expiration of this Agreement, CONTRACTOR 
shall return to COUNTY all written and descriptive matter which contains any such confidential 
information, except that CONTRACTOR may retain for its files a copy of CONTRACTOR’s 
work product if such product has been made available to the public by COUNTY. 
 (b) Protection of Personally Identifiable Information and Protected Health 
Information.   
  (1) To the extent CONTRACTOR is provided, creates, or has access to, 
Protected Health Information (PHI), Personally Identifiable Information (PII), or any other legally 
protected confidential information or data in any form or matter (collectively referred to as 
“Protected Information”), CONTRACTOR shall adhere to all federal, state and local laws, rules 
and regulations protecting the privacy of such information.  CONTRACTOR shall adhere to all 
existing and future federal, state and local laws, rules and regulations regarding the privacy and 
security of Protected Information,  including, but not limited to, laws and regulations requiring 
data encryption or policy and awareness programs for the protection of COUNTY Protected 
Information provided to, or accessed or created by, CONTRACTOR.  Additionally, 
CONTRACTOR shall only access, use or disclose County Protected Information if such access, 
use, or disclosure is expressly permitted by the terms of its agreement with County.  Any other 
access, use or disclosure of County Protected Information is prohibited.   Examples of prohibited 
accesses, uses and disclosures include, but are not limited to: the removal of confidential 
files, documents or devices containing County Protected Information from a County facility; the 
unauthorized transmission of County Protected Information via email, fax or other means; and the 
discussion of such information with other individuals (including other CONTRACTOR or County 
employees) who do not have a County approved business reason to obtain the information. 
  (2)          CONTRACTOR shall ensure that its staff and any third party 
organizations or individuals that it engages to perform services in conjunction with the terms if 
this agreement are trained to its privacy and security policies, as well as Paragraph 15 of this 
agreement; and procedures and that appropriate physical, technological and administrative 
safeguards are in place to protect the confidentiality of COUNTY’s Protected Information.  Upon 
request, CONTRACTOR shall make available to COUNTY its policies and procedures, staff 
training records and other documentation of compliance with this Paragraph 15. 
  (3)          CONTRACTOR agrees to notify COUNTY immediately of any 
unauthorized access to or disclosure of Protected Information that it becomes aware of.     This 
includes instances wherein CONTRACTOR encounters unsecured Protected Information in 
areas where CONTRACTOR employees are performing services. 
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  (4)   CONTRACTOR will be responsible for all costs associated with 
CONTRACTOR’s breach of the security and privacy of COUNTY’s Protected Information, or 
its unauthorized access to or disclosure of COUNTY’s Protected Information, including, but not 
limited to, mitigation of the breach, cost to the County of any monetary sanctions resulting from 
breach, notification of individuals affected by the breach, and any other action required by 
federal, state, or local laws, rules or regulations applicable at the time of the breach. 
  
16. No Assignments or Subcontracts. 
 (a) In General.  A consideration of this Agreement is the personal reputation of 
CONTRACTOR; therefore, CONTRACTOR shall not assign any interest in this Agreement or 
subcontract any of the services CONTRACTOR is to perform hereunder without the prior 
written consent of COUNTY, which shall not be unreasonably withheld.  The inability of the 
assignee to provide personnel equivalent in experience, expertise, and numbers to those provided 
by CONTRACTOR, or to perform any of the remaining services required under this Agreement 
within the same time frame required of CONTRACTOR shall be deemed to be reasonable 
grounds for COUNTY to withhold its consent to assignment.  For purposes of this subparagraph, 
the consent of COUNTY may be given by the Director of Library Services and Community 
Outreach. 
 (b) Effect of Change in Status.   If CONTRACTOR changes its status during the term 
of this Agreement from or to that of a corporation, limited liability partnership, limited liability 
company, general partnership, or sole proprietorship, such change in organizational status shall 
be viewed as an attempted assignment of this Agreement by CONTRACTOR.  Failure of 
CONTRACTOR to obtain approval of such assignment under this Paragraph shall be viewed as a 
material breach of this Agreement. 
  
17. Amendment/Modification.  Except as specifically provided herein, this Agreement may 
be modified or amended only in writing and with the prior written consent of both parties. 
Failure of CONTRACTOR to secure such authorization in writing in advance of performing any 
extra or changed work shall constitute a waiver of any and all rights to adjustment in the contract 
price or contract time and no compensation shall be paid for such extra work. 
 
18. Interpretation; Venue.   
 (a) Interpretation.  The headings used herein are for reference only. The terms of the 
Agreement are set out in the text under the headings.  This Agreement shall be governed by the 
laws of the State of California without regard to the choice of law or conflicts.   
 (b) Venue.   This Agreement is made in Napa County, California.  The venue for any 
legal action in state court filed by either party to this Agreement for the purpose of interpreting 
or enforcing any provision of this Agreement shall be in the Superior Court of California, County 
of Napa, a unified court.  The venue for any legal action in federal court filed by either party to 
this Agreement for the purpose of interpreting or enforcing any provision of this Agreement 
lying within the jurisdiction of the federal courts shall be the Northern District of California.  
The appropriate venue for arbitration, mediation or similar legal proceedings under this 
Agreement shall be Napa County, California; however, nothing in this sentence shall obligate 
either party to submit to mediation or arbitration any dispute arising under this Agreement. 
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19. Compliance with Laws.  CONTRACTOR shall observe and comply with all applicable 
Federal, State and local laws, ordinances, and codes.  Such laws shall include, but not be limited 
to, the following, except where prohibited by law: 
 (a) Non-Discrimination.  During the performance of this Agreement, 
CONTRACTOR and its subcontractors shall not deny the benefits thereof to any person on the 
basis of race, color, ancestry, national origin or ethnic group identification, religion or religious 
creed, gender or self-identified gender, sexual orientation, marital status, age, mental disability, 
physical disability, genetic information, or medical condition (including cancer, HIV and AIDS), 
or political affiliation or belief, nor shall they discriminate unlawfully against any employee or 
applicant for employment because of race, color, ancestry, national origin or ethnic group 
identification, religion or religious creed, gender or self-identified gender, sexual orientation, 
marital status, age (over 40), mental disability, physical disability, genetic information, or 
medical condition (including cancer, HIV and AIDS), use of family care leave, or political 
affiliation or belief. CONTRACTOR shall ensure that the evaluation and treatment of employees 
and applicants for employment are free of such discrimination or harassment.  In addition to the 
foregoing general obligations, CONTRACTOR shall comply with the provisions of the Fair 
Employment and Housing Act (Government Code section 12900, et seq.), the regulations 
promulgated thereunder (Title 2, California Code of Regulations, section 7285.0, et seq.), the 
provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 of the Government Code (sections 
11135-11139.5) and any state or local regulations adopted to implement any of the foregoing, as 
such statutes and regulations may be amended from time to time.  To the extent this Agreement 
subcontracts to CONTRACTOR services or works required of COUNTY by the State of 
California pursuant to agreement between COUNTY and the State, the applicable regulations of 
the Fair Employment and Housing Commission implementing Government Code section 12990 
(a) through (f), set forth in Chapter 5 of Division 4 of Title 2 of the California Code of 
Regulations are expressly incorporated into this Agreement by reference and made a part hereof 
as if set forth in full, and CONTRACTOR and any of its subcontractors shall give written notice 
of their obligations thereunder to labor organizations with which they have collective bargaining 
or other agreements. 
 (b) Documentation of Right to Work.  CONTRACTOR agrees to abide by the 
requirements of the Immigration and Control Reform Act pertaining to assuring that all newly-
hired employees of CONTRACTOR performing any services under this Agreement have a legal 
right to work in the United States of America, that all required documentation of such right to 
work is inspected, and that INS Form 1-9 (as it may be amended from time to time) is completed 
and on file for each employee.  CONTRACTOR shall make the required documentation 
available upon request to COUNTY for inspection. 
 (c) Inclusion in Subcontracts.  To the extent any of the services required of 
CONTRACTOR under this Agreement are subcontracted to a third party, CONTRACTOR shall 
include all of the provisions of this Paragraph 19 in all such subcontracts as obligations of the 
subcontractor. 
 (d) Prevailing Wages.   
  (1) Affected Work.  CONTRACTOR shall comply with Labor Code sections 
1774 and 1775 in relation to payment of prevailing wages for any portion of the required work 
performed under this Agreement on or after January 1, 2002 relating to construction design, 
testing, surveying and/inspection work, and construction if the State Director of Industrial 
Relations has established prevailing wage rates for the types of work involved. 
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  (2) Prevailing Wages Rates.  In accordance with the provisions of Section 
1774 of the Labor Code of the State of California, to the extent the Director of Industrial 
Relations has established the general prevailing rate of wages (which rate includes employer 
payments for health and welfare, pension, vacation and similar purposes) for the above-described 
portions of the work required under this Agreement, such rates of wages will be on file and 
available for inspection at the office of the County of Napa Department of Public Works, 1195 
Third Street, Room 201, Napa, California. 
  (3) Payroll Records.  In accordance with Labor Code section 1776, a copy of 
all payrolls for work subject to this subparagraph shall be submitted weekly to COUNTY’s 
Director of Public Works.  Payrolls shall contain the full name, address and social security 
number of each employee, his correct classification, rate of pay, daily and weekly number of 
hours worked, itemized deductions made and actual wages paid.  They shall also indicate 
apprentices and ratio of apprentices to journeymen.  The employee's address and social security 
number need only appear on the first payroll on which his name appears.  The payroll shall be 
accompanied by a “Statement of Compliance” signed by the employer or his agent indicating 
that the payrolls are correct and complete and that the wage rates contained therein are not less 
than those required by the contract.  The “Statement of Compliance” shall be on forms furnished 
by the Director of Public Works or designee or on any form with identical wording.  
CONTRACTOR shall be responsible for the submission of copies of payrolls of all 
subcontractors.   
  (4) Apprentices.  CONTRACTOR shall be responsible for ensuring 
compliance with the provisions of Labor Code section 1777.5 relating to employment and 
payment of apprentices for work under this Agreement relating to land surveying and/or 
construction inspection if the total compensation to be paid  CONTRACTOR for such work is 
$30,000 or more. 
 
20. Taxes.  CONTRACTOR agrees to file federal and state tax returns or applicable  
withholding documents and to pay all applicable taxes or make all required withholdings on 
amounts paid pursuant to this Agreement and shall be solely liable and responsible to make such 
withholdings and/or pay such taxes and other obligations including, without limitation, state and 
federal income and FICA taxes.  CONTRACTOR agrees to indemnify and hold COUNTY 
harmless from any liability it may incur to the United States or the State of California as a 
consequence of CONTRACTOR’s failure to pay or withhold, when due, all such taxes and 
obligations.  In the event that COUNTY is audited for compliance regarding any withholding or 
other applicable taxes or amounts, CONTRACTOR agrees to furnish COUNTY with proof of 
payment of taxes or withholdings on those earnings. 
 
21. Access to Records/Retention.  COUNTY, any federal or state grantor agency funding all 
or part of the compensation payable hereunder, the State Controller, the Comptroller General of 
the United States, or the duly authorized representatives of any of the above, shall have access to 
any books, documents, papers and records of CONTRACTOR which are directly pertinent to the 
subject matter of this Agreement for the purpose of making audit, examination, excerpts and 
transcriptions.  Except where longer retention is required by any federal or state law, 
CONTRACTOR shall maintain all required records for at least seven (7) years after COUNTY 
makes final payment for any of the work authorized hereunder and all pending matters are 
closed, whichever is later. 
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22. Authority to Contract.  CONTRACTOR and COUNTY each warrant hereby that they 
are legally permitted and otherwise have the authority to enter into and perform this Agreement. 
 
23. Conflict of Interest.  
 (a) Covenant of No Undisclosed Conflict. The parties to the Agreement acknowledge 
that they are aware of the provisions of Government Code section 1090, et seq., and section 
87100, et seq., relating to conflict of interest of public officers and employees. CONTRACTOR 
hereby covenants that it presently has no interest not disclosed to COUNTY and shall not acquire 
any interest, direct or indirect, which would conflict in any material manner or degree with the 
performance of its services or confidentiality obligation hereunder, except as such as COUNTY 
may consent to in writing prior to the acquisition by CONTRACTOR of such conflict.  
CONTRACTOR further warrants that it is unaware of any financial or economic interest of any 
public officer or employee of County relating to this Agreement.  CONTRACTOR agrees that if 
such financial interest does exist at the inception of this Agreement, COUNTY may terminate 
this Agreement immediately upon giving written notice without further obligation by COUNTY 
to CONTRACTOR under this Agreement.   
 (b) Statements of Economic Interest.   CONTRACTOR acknowledges and 
understands that COUNTY has developed and approved a Conflict of Interest Code as required 
by state law which requires CONTRACTOR to file with the Elections Division of the Napa 
County Assessor-Clerk Recorder “assuming office”, “annual”, and “leaving office” Statements 
of Economic Interest as a “consultant”, as defined in  section 18701(a)(2) of Title 2 of the 
California Code of Regulations, unless it has been determined in writing that CONTRACTOR,  
although holding a “designated” position as a consultant, has been hired to perform a range of 
duties so limited in scope as to not be required to fully comply with such disclosure obligation. 
 
24. Third Party Beneficiaries.  Nothing contained in this Agreement shall be construed to 
create any rights in third parties and the parties do not intend to create such rights. 
 
25. Attorney's Fees.  In the event that either party commences legal action of any kind or 
character to either enforce the provisions of this Agreement or to obtain damages for breach 
thereof, the prevailing party in such litigation shall be entitled to all costs and reasonable 
attorney's fees incurred in connection with such action. 
 
26. Severability.  If any provision of this Agreement, or any portion thereof, is found by any 
court of competent jurisdiction to be unenforceable or invalid for any reason, such provision 
shall be severable and shall not in any way impair the enforceability of any other provision of 
this Agreement. 
 
27. Entirety of Contract.  This Agreement, including any documents expressly incorporated 
by reference whether or not attached hereto, constitutes the entire agreement between the parties 
relating to the subject of this Agreement and supersedes all previous agreements, promises, 
representations, understandings and negotiations, whether written or oral, among the parties with 
respect to the subject matter hereof. 
 
28. Special Terms and Conditions.  If terms of the Agreement conflict with terms in 



Exhibit "A", the terms of the Agreement shall govern. 

IN WITNESS WHEREOF, this Agreement was executed by the parties hereto as of the 
date first above written. 

APPROVED AS TO FORM 
Office of County Counsel 

By: Susan B. Altman, 
Deputy County Counsel 

Date:_July 5, 2022 

Date: 

Lyngsoe Systems 

By//~'/M~ 
Villads Thomsen, President 

"CONTRACTOR" 

NAPA COUNTY, a political subdivision of 
the State of California 

By ________________ _ 
RYAN GREGORY, Chair 
Board of Supervisors 

"COUNTY" 

APPROVED BY THE NAP A ATTEST: NEHA HOSKINS 
COUNTY Clerk of the Board of Supervisors 

BOARD OF SUPERVISORS 

By:_ 
Processed By: --

Deputy Clerk of the Board 
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INTRODUCTION 
This service agreement covers the after sales services and conditions agreed between Lyngsoe 

Systems (hereafter called “Lyngsoe Systems” or “Contractor”) and Napa County Library (hereafter 

called the “Customer” or “Owner”). 

EQUIPMENT 

The site-specific equipment covered in this agreement includes the following: 

SITE 1  

Napa County Library, Main Branch, 580 Coombs St., Napa, CA 94559 

Warranty Expiration 3rd April 2018 

Equipment included in this site: 

3 x SortMate modules 

2 x SortMate merge sorter 

2 x Transfer conveyor 

1 x Library Mate™ 2100 

1 x Library Mate™ 1200 

7 x SortMate modules 

1 x SortMate merge sorter 

1 x Ergo Staff™ 1200 

1 x Library Mate™ 2150 

1 x Transfer conveyor 

•• •• Lyngsoe 
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HOTLINE SERVICE 
The hotline can be used when assistance from an experienced Lyngsoe Systems engineer is required. 

If the hotline is contacted, a hotline report of this call is sent to the Customer after the issue is 

resolved.  

HOTLINE 

If a Customer is unable to remedy a problem that renders the system not functional, the Lyngsoe 

Systems Hotline can be contacted 24 hours a day.  

Within 15 minutes of receiving the call, hotline engineers will start troubleshooting the system and 

supporting the Customer. This will be done by telephone and VPN connection. Establishing a VPN 

connection to the Customer will be done prior to initial equipment installation but according to 

Lyngsoe Systems specifications outlined in the project phase. 

Hotline is not available on 24th, 25th and 31st December and 1st January unless other arrangements are 

made. 

PART TO SITE 

In the case where a system part, which is not in the spare parts kit, is needed and the customer is 

covered by Lyngsoe Systems extended parts warranty the process is outlined below. 

In the case where a part is needed and the customer does not have extended part warranty Lyngsoe 

Systems will need a purchase order to proceed with issuing the part. 

MAN-ON-SITE (MOS) 

In the case where problems cannot be solved remotely Lyngsoe Systems will send a technician to 

site within the shortest possible reasonable response time, subject to the restrictions outlined below. 

If the Customer, for other reasons, requests a technician to come on site, Lyngsoe Systems will send 

a technician to site within the shortest possible reasonable response time, subject to the restrictions 

outlined below. The Customer must supply a purchase order when ordering Man-On-Site and costs 

are invoiced according to the rates in Appendix 1. 

For a Man-On-Site visit the system must be made fully available for the technician. 

DISPATCHING A TECHNICIAN 

If a Man-On-Site is required and the decision to do this is made within Lyngsoe Systems normal 

opening hours (8.00am - 4.30pm Monday through Friday EST), the technician will commence their 

journey immediately. Outside of normal opening hours a technician will commence their journey 

before 12 noon the following weekday. 

•• •• Lyngsoe 
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MAINTENANCE 
Planned service visits to the Site(s) are part of good preventive maintenance practice.  

SERVICE VISITS 

Service visits are carried out by Lyngsoe Systems technicians and include the following main points: 

• Inspection and health check

• Adjustment of parts

• Replacement of wearing parts

• System optimization

• Check of controls system

• Review of the spare parts inventory

The number of agreed annual service visits and the number of hours per visit are itemized in the 

price sheet. The date of visits and time of arrival on site will be agreed upon individually with the 

Customer. 

The Customer is requested to make 1 member of staff available during the entire service visit for 

knowledge transfer and education. In order for us to carry out the most effective service visits, we 

require that the Customer maintain spare parts on site. 

If the service visit is extended, this will be invoiced separately. 

All service visits are concluded with a service visit report sent to the Customer. The Customer 

should provide an email address for this to be sent to. 

•• •• Lyngsoe 
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SPARE PARTS SERVICE 
In order to ensure maximum uptime on the system it is important that spare parts are available on 

site. 

SPARE PARTS STOCK 

A spare parts stock is insurance and will include parts that are critical to the operation of the system. 

Lyngsoe Systems recommends that the Customer invest in a spare parts starter kit for each product 

they purchase. While we have a typical standard package the contents of the starter kit can also be 

tailored to the Customer and the Customer budget. Contents of a standard spare parts starter kit are 

itemized in Appendix 2. 

Consumption of spare parts is not included in this agreement and will be invoiced separately. 

EXTENDED PARTS WARRANTY 

Lyngsoe Systems will provide the annual price for extending the initial parts warranty covered in the 

original Lyngsoe Systems Terms and Conditions.   

If at any time during the initial or extended warranty period a part should fail under the conditions of 

the original Lyngsoe Systems Terms and Conditions and it is not part of the supplied spare parts 

package Lyngsoe Systems will ship a part to site as soon as possible. This will be done on mutual 

agreement that the failed part will be shipped back to Lyngsoe Systems as soon as the new one is 

installed with a completed Returned Goods Form (Appendix 3). Failure to ship back the failed part 

will result in Lyngsoe Systems invoicing the customer for the new part. 

Exception to this will be when Lyngsoe Systems requests that the failed part not be shipped back. No 

charges will be incurred by the Customer under this scenario. 

REPAIR SERVICE 

Lyngsoe Systems may coordinate the repair of defective parts and components. 

The Customer must send defective parts to Lyngsoe Systems with a completed Returned Goods 

Form (Appendix 3) and the repair work will start when Lyngsoe Systems receives the returned 

goods. While the duration of the repair work will vary, but we aim to ship repaired goods to the 

Customer within 30 days of receiving them with standard shipping.  
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TRAINING 
Lyngsoe Systems offers packages will ensure all Customer operators and maintenance personnel 

have the skills needed to efficiently keep the system in running order. Lyngsoe Systems recommends 

that maintenance and operators training is scheduled each year to help with any ongoing questions 

the customer has. 
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PRICE SHEET – TWO SERVICE VISITS 

DATES OF SERVICE 
1st July 2022 – 30th June 2027 

HOTLINE SERVICE 
Hotline Support 

Price per year 8,470 USD 

MAINTENANCE 
Service Visits 

2 visits of 8 hours. Including preparation and travel costs 

Price per year 6,825 USD 

EXTENDED PARTS WARRANTY 
Extended Part Warranty  

Including a PC upgrade when Windows 10 goes out of support from Microsoft. 

Projected in 2025. 

Price per year 10,540 USD 

EXHIBIT "B"
COMPENSATION AND EXPENSES

SERVICE AGREEMENT PRICING OVERVIEW 

Hotline Service, Maintenance, Extended 

Part Warra nty 

FY 2022-23 $ 25,835.00 

FY 2023-24 $ 26,725.00 

FY 2024-25 $ 27,665.00 

FY 2025-26 $ 28,650.00 

FY 2026-27 $ 29,680.00 
PC's WindowslO operating 

system 

(see next pg.) $ 3,129.00 
Add it iona l Services, Eq uipment 

a nd Parts as requested by t he 

Libra ry Directo r $ 8,316.00 

Cont ract Maximum: $ 150,000 .00 
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Edward Bell 

Napa County Library  

580 Coombs Street  

NAPA CA 94559-3340 

OUR QUOTATION NO.: B25319-722-29 

We are pleased to you a quotation for upgrading two sorters to Windows 10. Labor is not included as we 

propose installing these at your next regularly scheduled Preventative Maintenance visit. 

INVESTMENT SUMMARY 

PART 
NUMBER 

PRODUCT DESCRIPTION QTY UNIT PRICE TOTAL PRICE 

5010365 PC with windows10 operating system 4 $1,335.00 $5,340.00 

Programing and shipment to site 1 $917.00 $917.00 

Valued customer discount 1 -$3,128.50 -3,128.50

Sub Total $3,128.50 

TOTAL $3,128.50 USD 

Lyngsoe Systems Inc. 
1664 Bowmans Farm Road "Suite 109" 
Frederick, MD 21701, USA 

Tel. +l 646-693-8850 
info@lyngsoesystems.com 
www.lyngsoesystems.com 
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VALIDITY 

This quotation is valid for 60 days from the date of this document. 

DELIVERY TIME 

All items will ship pre-programed from Frederick on receipt of order. 

TERMS OF PAYMENT, WARRANTY AND OTHER CONDITIONS 

All prices are stated in USD. 

Installation of quoted parts is not included 

One-year warranty is included on quoted hardware according to Lyngsoe generally agreed conditions. 

Payment due 100% at delivery, 30 days net. 

 

In case you should need further information, please do not hesitate to contact us. We hope this quotation 

meets your expectations and we would be pleased to receive your order. 

 

Yours sincerely  

Lyngsoe Systems, Inc. 

 

Victoria Myers 

Service Department Administrator  

Lyngsoe Library Systems 

Lyngsoe Systems Inc. 
1664 Bowmans Farm Road "Suite 109" 
Frederick, MD 21701, USA 

Tel. +l 646-693-8850 
info@lyngsoesystems.com 
www.lyngsoesystems.com 
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COMMERCIAL CONDITIONS 

PRICES 

All prices are exclusive of all applicable taxes and duties.  The Customer shall pay any taxes, however designated or levied, based on 

such charges, or upon this Support Agreement, or the products or services provided hereunder, or shall reimburse Vendor for any taxes 

paid by Vendor in respect of the foregoing, exclusive of taxes based on the net income of Vendor.  If Customer desires to waive 

Vendor’s obligation to pay taxes for goods sold to Customer, Customer will provide to Vendor such a waiver under separate cover. 

TERMS OF PAYMENT 

The annual price is invoiced in advance once a year on or after 1st July. 

Any further goods and/or services covered herein shall be invoiced after delivery and/or performance. 

All payments are net cash no later than 30 days after invoice date. 

INVOICE ADDRESS 

Napa County Library,  

Main Branch, 580 Coombs St., 

Napa, CA 94559 

TERMINATION OF AGREEMENT 

Both parties can terminate the agreement for convenience and without penalty provided that (1) written notice is provided at least 12 

months in advance of the termination date and (2) the party initiating termination is not in material breach of any covenant hereunder. 

BREACH 

Material breach by one party obviates the other’s corresponding duty of counter-performance and shall allow immediate termination 

without notice by the non-breaching party. 

LIMITATION OF LIABILITY 

The liability of Contractor, its agents, employee, subcontractors and suppliers with respect to any and all claims arising out of the 

performance or non-performance of obligations under the Contract Documents, or the design, manufacture, sale, delivery, installation 

or use of equipment or materials or the condition of other services hereunder irrespective of the theory upon which any claim may be 

based, including, without limitation, breach of the Contract Documents, breach of warranty or tort (including negligence), indemnity, 

strict liability or otherwise (i) shall in no event include consequential, indirect, special or similar damages including, but not limited to, 

loss of profits or revenue, or loss of business, and Owner hereby irrevocably waives any right it may have to any damages in excess of 

actual and incidental, and (ii) shall in no event exceed in the aggregate 10% of the Contract Sum.  This limitation of liability shall 

prevail over any conflicting or inconsistent provisions contained in the Contract Documents except where such conflicting or 

inconsistent provisions provide a more restrictive remedy. 

FORCE MAJEURE 

Neither Owner nor Contractor shall be liable for any failure to perform any of their respective obligations under the Contract 

Documents when such failure is caused by or results from (1) strike or other work stoppages blacklisting, boycott, or sanctions, 

however incurred; (2) acts of God, public enemies, authority of law (including the withdrawal of any governmental authorization 

required to carry out the terms of the Contract Documents), embargo, quarantine, riot insurrection, a declared or undeclared war, state 

of ware or belligerency or hazard or danger incidental thereto; or (3) the inability of any person to obtain any equipment, machinery, 

or material required for the Work, or the inability to make the Work Site available to Contractor in accordance with the Contract 

Documents, through no fault of Owner or Contractor. 
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CONFIDENTIALITY 
Information, data and drawings embodied in this proposal are strictly confidential and are supplied on the understanding that they will be held 
confidentially and not disclosed to third parties without the prior written consent of Lyngsoe Systems. 
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CONTRACT SHEET 
 

This agreement has been made between 

 

Napa County Library,  

Main Branch, 580 Coombs St.,  

Napa, CA 94559  

(In this document called the Customer) 

 

And 

 

Lyngsoe Systems  

1664 Bowmans Farm Road, Suite 109 

Frederick, MD 21701 

 (In this document called Lyngsoe Systems) 

 

 

 

   

Signature 

Laura Corbin 

Service Manager 

  Signature 

 

26th May 2022    

Date 

 

  Date 

 

This agreement is available as 2 signed original versions, one for each party. 
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APPENDIX 1 

HOURLY RATES 

Valid from January 1, 2016 to December 31, 2027 

Hourly Rates (USD) Normal Hours Overtime Hours Travel Hours Holiday Hours 

Service Engineer 165.00 247.50 165.00 330.00 

Software Engineer 171.00 256.50 171.00 342.00 

 

NORMAL HOURS/OVERTIME 

Normal hours are from 08.00 am to 4.30 pm Local Time 

Overtime is after 4.30 pm on weekdays, Saturdays/Sundays and holidays according to USA calendar. 

TRAVEL EXPENSES 

Car expenses are charged according to invoice 

Other expenses are charged according to invoice 

HOTEL AND MEAL ALLOWANCES 

Hotel expenses are charged according to invoice 

Allowances are charged according to current per diem rates  

Subsistence allowances are charged where work including transportation time is terminated after 6 

hours is charged at 45% of the tariff in force. 

NOTE:  

• All prices exclusive of hotel and subsistence allowances.   

• All prices exclude transport costs and travel time. 
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APPENDIX 2 

SPARE PART STARTER KITS 

 

Ergo Staff 1200 RFID 
Part 

Number 
QTY 

Drive unit flat belt b:15/l:314 (Blue) 5008631 1 

Roundbelt Ø4/l:984 for ES1200 (6 belts in kit) 5008152 1 

Sick fotocelle MHTB15-P2367 5008381 3 

LED button, RS 7082983 (MPI001/28/D1) 5008237 1 

Actuator Control Switch 5008172 1 

Library Tunnel 2000 (LM1200/LM5000) 
Part 

Number 
5008769 

QTY 

Flat Belt Reinforced 15X331mm- Coneyor & 
Tunnel (Motor to Pulley Drive) 

5008630 1 

Round Belt Transportation 800mm (5 belts in kit) 5007189 1 

PEC-row for Tunnel2000 (2.0) 5008487 1 

Sick PEC WL100-P1409 5008544 1 

LED Strip for Library Tunnel 5007213 1 

Sort Mate 2000 
Part 

Number 
5008761 

QTY 

Flat Belt Reinforced - SM2000 Divert Rollers & 
Transportation Belts 
(Motor to Pulley) 

5008631 2 

Round Belt - Diverter Roller (Pulley to Roller) (7 
belts in kit) 

5007735 1 

Round Belt - Transportation (6 belts in kit) 5007179 1 

SM2000 Gear Motor 5009516 1 
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Beckhoff EL7342 Motor Output Module 5007120 1 

SM2000 PEC Row Assembly 5008482 1 

Power Supply Meanwell 24 VDC SP240-24 5006546 1 

Diverter Unit Complete SortMate 2000 V2.2 5009738 1 

Conveyor 6000 (All Sizes) 
Part 

Number 
5008768 

QTY 

Flat Belt Reinforced 15X331mm- Conveyor & 
Tunnel (Motor to Pulley Drive) 

5008630 1 

PEC Row for Conveyor 6000 5008484 1 

Conveyor 6000 (Per Each Standard Size) 
Part 

Number 
QTY 

Round belt, transportation, 500 mm (Kit Part 
Number 5008538) (6 belts in kit) 

5007187 1 

Round belt, transportation, 600 mm (Kit Part 
Number 5008539) (6 belts in kit) 

5007188 1 

Round belt, transportation, 800 mm (Kit Part 
Number 5008540) (6 belts in kit) 

5007189 1 

Round belt, transportation, 900 mm (Kit Part 
Number 5008541) (6 belts in kit) 

5007190 1 

Round belt, transportation, 1000 mm (Kit Part 
Number 5008542) (6 belts in kit) 

5007191 1 

Round belt, transportation, 1100 mm (Kit Part 
Number 5008543) (6 belts in kit) 

5007192 1 

Round belt, transportation, 1200 mm (Kit Part 
Number 5008545) (6 belts in kit) 

5007193 1 

Round belt, transportation, 1500 mm (Kit Part 
Number 5008546) (6 belts in kit) 

5007194 1 

Round belt, transportation, 1700 mm (Kit Part 
Number 5008547) (6 belts in kit) 

5007195 1 
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Round belt, transportation, 2000 mm (Kit Part 
Number 5008548) (6 belts in kit) 

5007196 1 

Conveyor Liftgate 6000 (Additional to Conv Kit) 
Part 

Number 
5008549 

QTY 

Round belt, transportation, 1000 mm (Kit Part 
Number 5008542) (6 belts in kit) 

5007191 1 

Gas Lift (094560) 5006099 2 

Micro-switch for Belt Stop 5007211 1 

Chute 2000 
Part 

Number 
5008551 

QTY 

Push Button Socket Blue LED 24VDC (Schneider 
ZB4 BVB6) 

113A390 1 

Lamp Push Button Blue LED (Schneider ZB4 
BW363) 

113A400 1 

Full chute PEC SICK Photocell WL100-P4400 5001366 1 

E-Stop Button (Schneider ZB4BS844) 5007278 1 

E-Stop Button Socket (Schneider ZB4 BZ104) 5007283 1 

Turn Mate 1100 (Basic) 
Part 

Number 
5005408 

QTY 

Roller Motor for TurnMate (Maxon) 174A699 2 

Rubber Roller -20 mm Dia x 154mm 5009664 1 

Rubber Roller -20 mm Dia x 327mm 5009666 1 

Rubber Roller -20 mm Dia x 396mm 5009667 1 

Rubber Roller -20 mm Dia x 418mm 5009668 1 

Rotation Motor for TurnMate (Maxon) 5000141 1 
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APPENDIX 3 

RETURNED GOODS FORM 

Goods returned by: 
 Customer      Lyngsoe        Other 

Site name:   Project number:  

Address:  

 

Goods are returned 
because of:  

 Claim - flaw on goods  Warranty  

 Repair/replacement of the 
goods 

  

 Other   

State reason for 
return: 

(State serial no., 
model and error 
code if such shows) 

 

Lyngsoe part 
number: 

 

Part Name:  

Serial number:  

Date of failure:  

Date of shipment:  

 

Shipping information:  

Please send this form via email to: 

 

VIM@lyngsoesystems.com 

A COPY OF THIS FORM MUST ALSO BE 
ATTACHED TO THE GOODS. 

Please send parts to: 

Victoria Myers 

Lyngsoe Systems Inc. 

1664 Bowmans Farm Road, Suite 109 

Frederick, MD 21701 
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